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Registering a New User ID

Note: You shouldonly register fora DTOPS User ID if youhave not previously registered. If you have registered in
the past, butyour User ID or password is unknown, please see “Previous Registration” (Pg. 3).

Click “SIGN UP”
lp.:.:...rl:-.': Home Helpful Info ~ Sign Up Login
Making it faster and easier for frequent
travelers to cross the U.S. border
Annually purchase border-crossing transponders or decals for comme:
vehicles, private vessels, o aircraft, all online. Also, single crossing
may be purchased for commercial vehicles.
See How Decals & Transponders Work
rted: What
W Commercial Vehicle »= Private Aircraft & Private Vessel
i
Returning User - New User -

Completetherequired fields: Log In SIgﬂ Up

e Firstand LastName Step 1 (of 2) Name & Emall

e Email All * fields are required

e ConfirmEmail

* First Name: Middle Name:
JOSEPH
Then click “NEXT”
* Last Name: Suffix
DOE v
* Email:

J.DOE@INTERNET.COM

* Confirm Email:

|.DOE@INTERNET.COM




Chooseyour password.

Password Requirements:

. Minimum Length: 8
. Maximum Length: 12

. Maximum Repeated
Characters: 2
. Minimum Alphabetic
Characters Required: 1
. Minimum Numeric
Characters Required: 1
o Cannot be User’s First or Lastname
. Cannot be previous DTOPS passwords
e At leastone charactermust be
~l@#S%N&H()-_+={}{]];:/?.,<>""

Chooseandanswer 3 security questions.

Click“suBmIT”

Note: You will berequired to answerone
ofthese questionsifyou need to recover
your User ID and/or Password.

You will see this message.

Your new User IDis assigned.

Printthis page for your records by
Clicking “PRINT.”

A confirmation email will be sent to the
email address usedto createthe

User ID.

Enter your password and click “LOGIN.”

New User Sign Up

Step 2 (of 2

* Set Your Password
Password Requirements: Nox Allowed
Must be 812 characte g Your first

* Confirm Password

If you forget your password, you will be asked these questions to reset it. Case does not matter in your answers

* Security Question 1

What s your place of birth (Le, city, state)? v ANYTOWN
* Security Question 2 * Answer 2
What was your favorite subject in school? v MATH
* Security Question 3 * Answer 3
What was your childhood home address? v 1234 MAIN STREET

Sy

Flease wail while we process your registration. This could take a minube.

.

* required field

New User Sign Up Complete

Your DTOPS profile User ID is:

]00034249D

Save this ID! You will need it every time you log into DTOPS.

Your User ID has been emailed to you at:
J.DOE@INTERNET.COM

To purchase a decal or transponder, enter your password
and log in.

* Enter Password:

PRINT LOGIN>




Previous Registration

If you receive the following error message, answer the security questionto recoveryour User IDandresetyour
password.

Retrieve Previous DTOPS User Profile

Step 1 (of 2) Answer Security Question

A Previous registration detected. Please answer one of your security questions
to recover your DTOPS User ID.

Answer your security question: Izl

What was your childhood home address?:

* Answer:

< BACK Cancel NEXT >

Recover User ID

If you have previously registered with DTOPS and are unableto sign in, you will need to recoveryour User ID
and/or password.

U Custonms and
Tarder Protection Home Helpful Info - Sign Up Login

If you do notknow your
User ID, click “LOGIN”

Making it faster and easier for frequent
travelers to cross the U.S. border

aft, all onlin

ed for commercial veh

See How Decals & Transponders Work

Started: What

W Commercial Vehicle | %= Private Aircraft & Private Vessel
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Returning User - New User -

Log In Sign Up

Click “Forgot User ID?”

* required field

* DTOPS Profile User ID:

* Password:

Cancel

Forgot User ID? Forgot Password?

Completetherequired

fields: Recover DTOPS User ID

e FirstName
e lastName Step 1 (of 2) Enter Name and Email

e Email
* required field

Click “NEXT”

* First Name: Middle Name:
JOSEPH
* Last Name: Suffix

DOE

* Email:

J.DOE@INTERNET.COM

< Cancel




You will berequired to answer
oneof the security questions
answered during the
registration process.

Answer your security
question, then
click “NEXT”

Recover DTOPS User ID

Step 2 (of 2) Security Question
* required field

A Previous registration detected. Please answer one of your security questions
to recover your DTOPS User ID.

Answer your security question: IZ'

What was your favorite subject in school?:

* Answer:

MATH

This isyourUserID.
Click“LOGIN”

User ID Recovery Complete

Your DTOPS profile User ID is:

]00034249D

Save this ID! You will need it every time you log into DTOPS.

Your User ID has been emailed to you at:
J.DOE@INTERNET.COM

To purchase a decal, transponder, or single crossing fee, log

in.

PRINT

LOGIN >




The systemwill allow three
attempts to answer the question
correctly. After threewrong
answers, youraccount will be
suspended.

Completetherequired fields:

Oncewe havereceived your request,

we will processitassoonas possible.

A temporary password and your User ID
will arrivevia e-mail to the email address
associated with your User|D.

Password Reset Request

A Your account has been syspended. Please fill out and submit the
niarmation below

DTOPS User ID:

* First Name: Middle Name:

* Last Name: Suffix:

* Email:

Additional Comments:

I
Cancel = )

If your account has been suspended, you may alsocall the help desk to haveitreset.

If you need further assistance, please contact the help desk by phone (317) 298-1245 or email

decals@cbp.dhs.gov.

Recover Password

If you have previously registered with DTOPS and are unable to signin, you will need to recoveryour User ID

and/or Password.

If you do notknow your
User ID, click “LOGIN”

Home Helpful Info ~ Sign Up Login

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all onlin ), Single crossings

may be purchased for commercial vehicles,

See How Decals & Transponders Work

ted: What

W Commercial Vehicle M= Private Aircraft & Private Vessel


mailto:decals@cbp.dhs.gov

Click“Forgot Password?”

Returning User -

Log In

* required field

* DTOPS Profile User ID:

* Password:

Cancel

Forgot User ID? Forgot Password?

Enter User ID and click
”NEXT”

Recover Password
Step 1 (of 3) Enter DTOPS User ID

* required field

* DTOPS User ID:

‘ /000353690,




Answer the Security Question

and click “NEXT” Recover Password

Step 2 (of 3) Answer Security Question

* required field

2]

What is your favorite vacation spot?:

* Answer:

HAWAII

Choosea new password.

. Recover Password
Password Requirements:
Step 3 (of 3) Reser Password

e  Minimum Length: 8
Maximum Length: 12

. .
Set Your Password: Password Requirements: Not Allowed

° Maximum Repeated Must be 8-12 characters long Your first or last name
Cha racters: 2 senseseaes Af least 1 special character, ~2A5%AEY) A previous password
. s . == | e Mare than 2 repeated characiers
d Minimum Alphabetic Arleast 1 alphabetic character

* Confirm Password: AL least 1 number

Characters Required: 1
. Minimum Numeric sesnsssnes
Characters Required: 1
e  Cannotbe User’s First or Lastname Cancel
e Cannot be previous DTOPS passwords

e At leastone charactermust be
~@#S%N&*()-_+={}{]];:/?.,<>""

Click“suBmIT”

The password has been changed. Password R@COV@W Complete

Click“LOG IN” Your password has been changed.

RETURN TO HOME LOGIN >




Change Password

Under the “Welcome” drop
down menu, choose
“CHANGE PASSWORD".

DTePS

)

Home

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE

Quick start orders Inventory

What would you llke to do today?

LB

Commercial Vehicle

>

Private Aircraft

‘Other Options:

AN
=

Privare Vessel

Pay Annual User Fee
thar crassings through end of selccted year)

Pay Annual User Fee
for crossings through end af sclected year)

Renew a Decal
Print an iIndividual Recelpt
oOther Options:

Other Options:

- Replace a Decal
+ Exchange a Decal

- Replace a Decal

» Exchange a Decal
« Update Vehide Info

- Replace a Transponder

- Transfer vehice
[from previous awner]

« Exchange a Transponder

LS. Customs and
Dorder Protection

Home

My DTOPS Profile

Enter your current
password.

Choosea new
password.

Click“SAVE”

Change Password Change Security Questions Update Name & Email

| Change Your DTOPS Password:

* Current Password. Password Requirements:
+ Must be 8 12 characters long
= Atieast | special character. ~I@#5%"&*()
=00} <"
+ Atleast 1 alphabetic character

* New Password; = Atleast ] number

* Confirm New Password:

Mys Change pas

Registered Owners

me, JOSEPH DOE -
vord
Change Security Q

update Name & Emall

Contact Info

= tem Details & Prices

=

Manage Purchasing
Account

View a List of Your Inventory
Activate / Deactivate a Vehide
Print Order Recelpts

Add a Registered Owner
tonly for vehictes)

Modify Existing Order

JOSEPH DOE ~

My Purchasing Account Helpful Info ~

DTOPS User ID: J00035369D

Messages

* = required field

Nor Allowed:

+ Your first or last name
« A previous password
+ More than 2 repeated characters

Save

The passwordhas been
changed.
Click“OK”

Confirmation

Your password has been changed.

Please click the "OK" to continue to a Purchasing Account.




Updating User Information

Account ID: J00527670
My Purchasing Account:  JOSEPH DOE

update Name & Emall

Me:

Sign Out

Quick Start orders Inventory Registered Owners Contact Info

Under the “Welcome” drop
down menu, choose
“UPDATE NAME AND EMAIL” 0y P A =

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 ft. & over Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
Fo ercasings thecugh end af selected year) o croszings thraugh crd of selected year) tfar erassings through end of selected year]
Activate / Deactivate a Vehide
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Recelpt Print an Individual Recelpt
Add a Registered Owner
Print an indwidual Recelpt other options: other Options: {only fos =)

Other Options: « Replace a Decal + Replace a Decal Modify Existing Order

What would you like to do today? = tem Details & Prices

- Exchange a Decal - Exchange a Decal
- Update vVehicle Info e

- Replace a Transponder

» Transfer Vehide
(from previous owner)

- Exchange a Transponder

¢ tha Deparmmant of Hameland Securry

JOSEPH DOE ~

\ UK Customs snd
Raorder Predection
')ﬂ)) @ My Purchasing Account = Helpful Info ~
The User’s name and email

address may be updated. My DTOPS Profile DIOPS User ID: J00035369D

O ncea | I c h anges are Change Password Change Security Questions Update Name & Emall Messages

complete, click “SAVE”
Update Your DTOPS Profile Name and Email:

* First Name: Middle Name: * Last Name: Suffix:
JOSEPH BOE hed
* Emall

JDOF@INTERNEL.COM

»

Confirm Email:

JOOE@INTERNET.COM

@

The information . .
has been updated. COﬂﬂrmathﬂ

Click“OK” Your information has been updated.

Please click the "OK" to continue.




Registering a New Account

If the User does nothave an accountassociated with the User ID, the followingpage will appear upon login.
Click “Continue”

&8 Official Website of the Department of Homeland Security

Welcome, JOSEPH DOE ~

N \1 USS. Customs and
. Border Protection
Home My Purchasing Account ~ Helpful Info ~

Let's Get Started.

The next step to using DTOPS (to make a purchase or otherwise) is to set up a "Purchasing Account”.
This account is like a folder that houses all your transactions and fleet information.

Click Continue to get started.

v = | =

1 Log In or sign up for “)  Setup your “7)  Add item(s) to your Checkout with our [ shortly after. you'll
= < —
-~ aDTOPS profile L—  purchasing account ) shopping cart “—T secureonline . receive arecelptvia
payment system email, and/or the

Item(s) via mall

To create an additional account:

e Select+Add Purchasing Account from the “My Purchasing Account” dropdown or
o Select+Add Account fromthe Quick Start page

- JOSEPH DOE ~

5.
Bonder Frotection
Home My Purchasing Account = Helpful Info -

Quick Start
My Purchasing Account: JOSEPH DOE Create/Edit Orders [ G s accoun: |

Manage Inventory

Quick Start Orders Inventory Registered Own4 Manage Ow
Account Contact Info

What would you like to do today?

. 2

Commercial Vehicle Private Aircraft

Manage Account Users

Manage Purchasing
Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
(for crossings through end of selectad year) {for crassings through end of selected year) {For crossings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner
(oniy Tor venies)

Print an Individual Receipt Other Options: Other Options:

Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
« Update vehicle info Other Options:

« Replace a Transponder

- Update Contact Information
- Transfer Transponder {for this purchasing account)

(Trom Previous owner)
- Add Users to this Purchasing

- Exchange a Transponder ACCOUNT

- Reasslgn Admin Rights
{for this purchasing accournt)
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Fillinthe Account Name

Note: If this accountis for
anindividual, fillinthe
individual'snameasthe
AccountName. Ifthis
accountisforacompany,
fill inthe company’s name
as the AccountName.

Check the box to certify

thatyou will betheaccouny
administrator

Click “NEXT”

'\\Ay Pu rChaSing ACCOUNT ANl transactions are made within Purchasing Accounts. Learn More

[E] Set Up Purchasing Account

o @

Name Your Addresses

Purchasing Account

Name Your Purchasing Account

Contact Details

Account Created

* Enter Purchasing Account Name:

This should be the name of a company or Individual

JOSEPH DOE

See Exomples of Proper / Improper Names 45 charocter ma

DO NOT use a tall number, vessel name, User 1D, etc. as a purchasing
account name.

@: wil be legally bo

Do you need access to an old
purchasing account?

You may have an ol
transponder In the

t, not ordered online

% Unk to my old purchasing account

* required Neld

sing account if you had a decal or

Enter the physical
address.

Answer the question
“Is the shipping address
the same?”

If “No”, enter shipping
address.

Clickon “NEXT”

. A
5INE ACCOUNT ANl transactions are made within Purchasing Accounts. Learn More

[&=] Set Up Purchasing Account

Addresses

Addresses

What iz the physical address for the E|

companyfindividual?
* Country:

UNITED STATES -
* Address line 1:
123 MAIN 5T

* City
ANYTOWN

* Srate / Province f Region

VIRGIMIA ||

* ZIF code § Postal code: E

44444

Arccount Crested

Contact Dezails

* |z the shipping address the same?

* Country.

UNITED 5TATES
* Address line 1:
123 MAIN ST

Address line 2-

* City:
ANYTOWN

* State £ Province £ Region

VIRGINIA

*+ ZIF code / Postal code:

44444

* reguired fieid

K4

¥

12




Address Valldation: Invalld Address

If youreceivethiserrorand
the address entered is correct, click

“NEXT” and the followingbox will
appear. Check the box andclick “NEXT” O Check to Certify Entered Address and Continue

The below message means the postal code has been altered.
If correct, click “NEXT”

* requirg]

@ The address validation service has modified the address you entered to conform to the postal service standard. If the medified address Is not correct please re-
enter; otherwise click Next 1o continue.

My Purchasing ACCoOunt  anwansactions are made within Purchasing Accounts.

Enter the name, phone number (] Set Up Purchasing Account
and email of the primary contact.
oy Name You Addresses onact Details Account Created
To add an additional phone comene -
number, click“+ Alternate
Phone Number” Enter Contact Details
" reguined fie

To add an additional email,
click “+ Alternate Email” Wha is the primary centact for this purchasing account? m

O owmer ® Company Representatie U Broker
To add a SecondarycontaCt' * First Name M. * Last/Paternal Name: SuifMix:

H " ”n
click “+Secondary Contact Joseet ot ~
Note: Any person WhO may * Phone Format: * Phor 4._:.':.1 & Phone Number Extensior
need to contact DTOPS about Urinedt States, Canada, = o ce M || s
a decal or transponder should + Alternans Phone umbes
be listed asa contact.
Fax Format Fax Number
United States, Canada, + |
* Email: * Confirm Email:
IOEDOE@INTERMET COM JOEDOEMINTERNET COM
= Alternate Emall
= secondary Contac
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This isyournew Account ID.
Note: It may look similarto your User D butitis different.

Click“Continue” to proceed to the Quick Start page.

My PUrChaSing ACCOUNT Al transactions are made within Purchasing Accounts. Learn Mare

Set Up Purchasing Account

° @ @ e

ontact Decaits Account Created

Purchasing Account Set Up Successful

* recudred fieid

Your purchasing account is now ready to use.

You will receive a confirmation emall sharty

Your Purchasing Account ID Is: JOOE)27657

Your Purchasing Account Name Is: JOStPH DOE

Click Continue 10 start adding itemis) 1o your shopping cart, make a purchase, Or Manage your purchasing account

© ©o© &

Error Message — Duplicate Account

Duplicate account, change the account name or address or contact the DTOPS Help Desk for assistance.

This errormeans thatyou alreadyhavean accountanddo not need to continue with the registration process. If
this accountis not connected to your User ID, please contact the help desk by phoneat(317) 298-1245 or by email
atdecals@cbp.dhs.gov forfurtherassistance.
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Link Existing Account

If you haveordered adecal or a transponderin the past but have never ordered online, you may need to linkyour
account. You canfind theaccount number on your past decal/transponder receipt or you cancall the help deskat

317-298-1245.

Therearetwo ways to begin the “Link Existing Account” process—either by clicking “+ Add Account” on the Quick
Startpageor by clicking “+ Add a Purchasing Account” under the “My Purchasing Account” drop down menu.

come, JOSEPH DOE ~

5. Costoms amd
Barder Protection
Home My Purchasing Account ~ Helpful Info =

Quick Start
My Purchasing Account: JOSEPH DOE Create/Edit Orders

Manage Inventory

Registered OwnJEUEECAS IS Users

Orders

Quick Start Inventory

Account Contact Info
What would you like to do today? tem Detalls & Prices
Manage Account Users

D >

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 fr. & over) Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[fior crossings through end of selected year) {for crassings through end of selected year) {Tor crossings throwgh end of sedected year)
Activate / Deactivate a Vehicle
Pay a S5ingle Crossing Fee Renew a Decal Renew a Decal
) o ) . o ) Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner
(only for vehicies)

Print an Individual Receipt Other Options: Other Options:

Other Options: + Replace a Decal - Replace a Decal Modify Existing Order

» Exchange a Decal = Exchange a Decal
- Update vehicle info Other Options:

- Replace a Transponder
= Update Contact Information

- Transfer Transponder [for this purchasing account)

{IFOm previsus ownery
= Add Users to this Purchasing

- Exchange a Transponder Account

= Reasslgn Admin Rights
[for this purchasing account)
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M Y Purchasi ng / Mt AN transactions are made within Purchasing Accounts, Learn More

Click“Link to my old

purchasing account” [E] Set Up Purchasing Account
Name Your Addresges Contact Details Account Creaced

Purchasing Account

Name Your Purchasing Account

* reguired field

* Enter Purchasing Account Name: [z] Do you need access to an old
This shoald be the Rame of @ Company of ndividual purchasing account?
¥ou may have an old purchasing account if you had a decal or
Transponder In the past, not ardered online.

Sea Examples of Proper | Imgroper Mames 45 charagrer Nmit

S Uik 1o my old purchasing acoount

DO NOT use a tall number. vessel name, User ID, etc. as 3 purchasing
aniount name.

O * ncertythat | & the purchasing SCcount adrminstrator E
and will be |Egi||_.‘ Dound for managng the account

|"-."I',-' Purc INE LML Antransactions are made within Purchasing Accounts. Leam More

[E] Set Up Purchasing Account
Enter the Account|ID.

X " . Link an OId!Exis[ing Purchasing Account
Click“Retrieve Account

. * reckired ield
Details”
What is the 1D number of your ald account?
If you havea vessel or aircraft, o Aczount D
enter your last decal number. 100527628

Nate: The accoustt 10 is nine digts leng,
If you havea commercial
vehicle, enter the transponder

nu mber Account Name: JOSEPH DOE
Physical Address: 123 MAIN 5T ANYTOWN WA LIS QDO00

Then click“Submit”

* \erify your purchasing account by providing one of the

below numbers
The transponder or decal should hawe heen purchased using the okd account you are Tying
0 S0CBsE.

Transponder Number {for & commerndial vehicle]

Last Decal Number (for an aircraft or vessel

6151340
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Ifthe linkis successful, you will receive this message.

[=] Set Up Purchasing Account

Success!

Your account has been linked.

You will recerve a confirmation email shorthy with your Purchasing Account 1D and Name for your reconds

Your Purchasing Account ID Is: J0052?652

Your Purchasing Account Name Is: JOSEPH DOE

Error Messages

This accountis already assignedto someone else: If you get this error message, contact the help desk at
317-298-1245.

This account Is already assigned to scmeone else. Please contact DTOPS Help Desk for assistance.

| What is the |ID number of your old account?

* Account ID:

l J00527629 l

Mote: The account 1D is nine digits long.

Retrieve Account Details

This Accountis already assigned to you. If you have onlyone account connected to
your User ID, click “My Purchasing Account” then click “Quick Start” to access your account.

This account is already assigned to you. E
What is the ID number of your old account?

* Account [D:

J00527629

Note: The account ID is nine digits long.

Retrieve Account Details E

If you have morethan oneaccount connected to your User ID, click “My Purchasing Account” then click
“Switch Purchase Accounts” to see available accounts.



Updating Account Information

Thereare multiple ways to get to the Account Contact Info page.

Option 1: From the “My Purchasing Account” drop down menu, choose “Account Contact Info”.

Welcome, JOSEPH DOE -

My Purchasing Account - Helpful Info ~

ng it faster and easier fc
travelers to cross the U.S.

Account Contact Info
Manay nt Users
Annually purchase border-crossing transponders or de
vehicles, private vessels, or private alrcraft, all online. 2

may be purchased for commerual vehicles.

See How Decals & Transponders Work

What do Ve

W Commercial Vehicle » Private Aircraft &  Private Vessel

Option 2: On Quick Start menu, either click “Contact Info” at top or “Update Contact Information (for this
purchasing account)” under Manage Purchasing Account.

My Purchasing Account: JOSEPH DOE

Quick Start Orders Inventory Registered Owners Users

i= Item Detalls & Prices.

What would you like to do today?

AN

D > A =

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 ft. & over) Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
for crossings through end of selected year) for crassings trough end of selected year] {For crossings through end of selected year)
Activate f Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner
{only Tor vehicles)

Print an Individual Receipt Other Options: Other Options:

Other Options: - Replace a Decal - Replace a Decal Madify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Venhicle Info Other Options:

- Replace a Transponder
- Update Contact Information
tfor this purchasing account)

- Transfer Transponder
{from previous owner]
- Add users to this Purchasing
- Exchange a Transponder Account

- Reassign Admin RIghts
[for this purchasing account)
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Under the “Contact Info” tab, select the update linkfor the appropriate section.

My Purchasing Account:

Quick Start Orders

Please keep your account Information up to date.

= Purchasing Account Name

JOSEPH DOE

4 Physical Address

123 MAIM 5T
ANYTOWN, VA 00000
UNITED STATES

B4 Shipping/Mailing Address

123 MAIM 5T
ANYTOWN, VA 00000
UNITED STATES

JOSEPH DOE

Inventory

# Update Addresses

Registered Owners Contact Info Users

# Update Contact Info

Listed below is all the contact information for this purchasing account.

@ Primary Contact Information

Name: JOSEPH DOE

Contact Type: Company Representative
Phone: 0000000000

Fax

Email Address: JOHNDOE@INTERNET.COM

Alternate Email:

(> Secondary Contact Information

Name:
Contact Type:
Phone:

Fax

Email Address:

Alternate Email:

# Update Contact Ino

@ Note: If you change your emall address here. please alsc update It
on your DTOPS Profile.
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After the information has been updated, click “Save”

Update Purchasing Account Name

* Enter Purchasing Account Name:

Thils should be the pame of s company or Individual

JOSEPH DOE

CANCEL & GO BACK

> Furchasing Account Cantact Info

Whe is the primary contact for this purchaging account?

s e

o Campny Repressacatis
* sl Plare: [ = Lk Palirrad Harm: Sl
KR noF
& Phone Forme  Bhose Type & Caummy Cnde
nied fexes, Conaca, + el (&1 &)

Update Purchasing Accaunt Addresses

Phiysical Addrese for the 3|
companylirdividual:
e ')

* Coarary:

UNTEDS]

LIMANG

Add v

* |s the chipping address the
same?

il i

# s ARcrnaE M Rl

FanFreruar

* Emral * Cardirm Eresdt

ICHA DGR IKTZRKET.COM JIHNDZERINTZRMET 0N

# dc ApnmEral

# 4 Sy S

Exmension
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Single Crossing Fee — Commercial Vehicle

For a onetime crossingina commercial vehicle.

Fromthe Quick Start

tab, click

“Pay a Single Crossing Fee”
under the Commercial
Vehiclecolumn

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the Quick Start pagefor the
correctaccount.

Enter the VIN
(Vehicle Identification
Number) for the
vehiclerequiringa
Single Crossing Fee

Click“Next”

e. JOSEPH DOE -

Home My Purchasing Account = Helpful Info -

JOSEPH DOE ~

uick Start Orders Inventor Registered Owners Contact Info Users
Y !

What would you like to do today? = ttem Detads & Prices

Pay Anrwal User Fee Pay Annuel User Fee View 2 List of Your Inventory
A3 g o et of e jem % g gt and of semca
— Actrvete / Deactivate a Vehicle
Pay a Singre Crossing Fee 3 Renew a Decal

1 Print Order Receipts
Sreew a Tramsponder Print an indnicl Receipt Priat an Indmdual Receipt

Add & Registered Owner
Print an Indrdual Recept Other Options Othes Optioas ey T vene

Other Options: Replace & Decal « meplace @ Decal Modity Existing Order

+ Exchange & Decal « Exchangs a Decal
- Update Vehicie Info Other Options:
« heplace 8 Transponder
Update Contact Information
Transfer Transponder Por 11 i aming sccoue)
O e e

» Add Users to this Purchasing
Exchange a Trarsponder Account

feassign Admin Rights
Tor 118 puarihasing ot

Account ID- 00527670

My Purchasing Account: JOSEPH DOE

g Add Item to Shopping Cart » Single Crossing Fee

¢ o o o

Specify Vehicle Vehicle Details Registered Qwner Added to Cart

Specify Vehicle

@ Be Aware: No Information will be saved or submitted until all steps are completed. It's advised you have all the Information you need before beginning.

* required field

You are buying a Single Crossing Fee that will expire on
12/31/2016

* What is the VIN of the vehicle crossing the border?

Enter a new VIN:

Cancel Next
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Verify thattheVINis correct.

Note: Ifthe VINis entered
incorrectly,itwill notbe
ableto beupdated after
paymentis complete.

Click“Edit” to edit
or “Yes” to continue

Enter the required information
for thevehicle: License Plate
Number, Country and State/
Province platewasissued,

Cab Number, Make, Model,
Model year, color, and
C-TPAT Carrier FASTID.

Note: Ifyoudo nothavea cab
number, usethelast5
digits of the VIN.

C-TPAT Carrier FASTID is only
required for C-TPAT FAST
approved companies. Do notuse
a Driver FASTID Number.

If youdo nothavea C-TPATFASTID,
pleaseleavethefield blank.

Click“Next”

Verify VIN

This is the VIN you entered. Is it correct?

11223344556677888

Do not proceed with an incorrect VIN.

& EDIT

Acuouni [ JSESITETO

My Purchasing ACCoUnt: JOSEPH DOE

"‘Hf- Add luerm to Shopping Cart » Mew Annual User Fee (Transponden)

9= . ———

Wahicls Dutaily

Vehicle Details

EMSETEIN TG TE

“ What is the license plade numiber? E'
Where was the license plate issued? |E|
-
-
4 Wiat ks the wehide's cab rumiber? =
M g s o i o sl R s SV
What is the wehide's make [manufacturer) modsd, and El
modc] year?
-
“ what color is the wehide? E'
-
Iz the: carrier company C-TRAT FAST approved? IE‘
S —
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If the Registered Owner is listed,

selectthe owner and click “Submit.’

Ifthe currentregistered owneris
notlisted, click “+Add Registered
Owner”

If the order contains
everything you wish to
order, click “Proceed
to checkout”

If you need to order another
Single Crosse Fee for
another vehicle, click

“Add Another VIN

to this Order”

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

g Add ltem to Shopping Cart » Single Crossing Fee

) /) s

Specify Vehicle Vehicle Details

Registered Owner Added to Cart

Specify the Registered Owner's Information

For VIN: 11223344556677888 * required field

* Who is the registered owner of the vehicle?

Select a registered owner from the list or add a new owner.

Registered Owner's Name

O JOSEPH DOE

Owner not listed?

+ Add Registered Owner

Cancel

T

DTePS: ) i Home  MyPurchasing Account - Helpful info -

Account ID: 00529485
My Purchasing Account: JOHN DOE

% Add Item to Shopping Cart » single Crossing Fee

( ©

©

Added to Cart

Item Successfully Added to Cart

You can now add another item or proceed to checkout.

! Your Order Number Is: ‘ Total Cost for Item(s) added:

CRETR i i $13.20 1 semis

B petails for Added Item(s):

Single Crossing Fee (good for one crossing before 12/31/2018) tor the

vIN Plate, State, Country Cab Number

98811223348 SETEN, NE, 1S

Add Another VIN to this Order View Order Details

Proceed to Checkout >

Need Help?

Here are some Frequently Asked Questions (FAQS) refated to this pag

View All FAQs

Order Basics
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Onthecheckout page, verify that you understand that fees are non-refundable and click “Make Payment”

Wielcome: JOHN DOE -
.5 Carome 1t
.% Baree Promcten

Home  MyPurchasingAccount - Helpful Info -

DTeps =)}

Account 1D: J00529485

My Purchasing Account: JOHN DOE

E= Checkout » Single Crossing Fee

Checkout Detalls

©NoTranzpan

W Total order Cost (U.S. Dollars)

Order Number: 50807

itemis) n This Order ttem Count Explration Date Total Cost

Single Cros:

Fee for vehicle 2018 1

Total

=R o0 arc NON-REFUNDABLE

£ payment Confirmation Emall

A payment confirmation will be emailed to:

Your Profile Email |

You will beredirected to the

payment website, click
“PROCEED”

Redirect

You are about to be redirected to the CBP payment website.

You will be returned to the DTOPS website after payment completion.

cancel
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Enter the required credit cardinformationand click “Submit Payment”

DTSPS

DECAL WMWNDEIH*)
GNLIVE PROCUREMENT 5/

DTOPS Single Crossing QAX

Review and submit payment
* indicates required fields

Agency Tracking ID: 10886280
Payment Amount: $13.20
Payment Method: Plsstic Card

Account Holder Name: John Doa
Card Type: MASTERCARD
Card Number. **++=+3100
Billing Address: 124 South Main
Billing Address 2
City: Mayberry
Country: United States
StatelProvince: AL

IIPPostal Code: 46278
To complete this transaction, please indicate
your acceptance of the Authorization and
Disclosure agresment by selecting the
designated checkbox.
M suthorize a charge fo my card sccount for he above emount in accordance
with my ISSUer agreement.

Previous Cance m
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Oncethepaymentis processed, you will receive a payment confirmation.

Click“Download Receipt”

Vieicome. |OHN DOE -

DTeP. ) @“mﬂ Hame: My Purchasing Account -

Helg o -

Account I0: J00529485
My Purchasing Account: JOHN DOE

@ Payment Confirmation

Success!

Your order payment has been successfully submitted

= payment summary

Fayment Tracking ¢

PaymentOate | et

Order Number

Payment Ampunt | §1320

() contact Information

My Profle Emall | 14 ELLCER DHS

Frimary Purchising AGCOAE | MELINDAKDAS
Emal

Need Help? View AllFAGs

Here are some Frequently Ashed Queston

) related o s page:

About Decals, Transponders,and  Vehicle Information Order Basics Recelpts
singl Crassing Fees

-
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Printthereceiptfor 5 : :
tthereceiptfo U Customs and Border Profecton Department of Homeland Securty
8350 Telecom Drive, Suite 100

Indianapalis, IN 46275

your border crossing. Recei pt
ATTN: JOEN DOE Aoglicart Erine Numter. 3178 144263
) X 6650 TELECOM DR Applicank Fax bumber: - L DO
The receiptwill also IMOIANAPOLIS, [N 452782008 Ermail: MELINDA K DASHIELL@.CBP DHS &

be emailedto the
Last Paid Order Number: 50714

ema I I a dd resson ﬁl e. The Issue Type and the payment information below reflect the last paid order

COMMERCIAL TRUCK

Manufacturer  Licensa Plate Model g Color Cab#  Status  lssus Type

PETERSILT YZDE N USA M7 334455857TBE1122 MULT 58T Actve Eingle Crossing Fee
COLORED

Single User Fee Expirasion Date - 1231/2018 - $13.20

For Questions: Call 317-208-1245 or send an email to decals@cbpjdhs. gov
Total User Fee Amount: $13.20
Paymient Type: Credit Card

Paymient Tracking # 10004865
Payment Date: 2012-02-03 09:22:44 0

All transactions ane

Alternative Order Methods — Single Crossing Fee — Commercial Vehicle

Method 1 - Single Crossing Fee — Commercial Vehicle - New DTOPS User

Select “Commercial Vehicle” fromthe home sscreen.

Making it faster and easier for frequent
EFavelCrs o cross tne 'U.S. boraer

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

P Commercial Vehicle »= Private Aircraft
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The page will scrolldown to the commercial vehicle options. Click “Pay a Single Border Crossing Fee”

Commercial Vehicle

Pay Annual User Fee

{for crossings through end of selected year)

Learn More

d, Pay a Single Border Crossing Fee

Learn More

| Renew a Transponder

Learn More

Additional Actions

You will receive a security notification,
Click“Consent & Continue”

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the U.S.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

CONSENT & CONTINUE 2

=

Decline & Exit
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Returning User - New User -

Log In Sign Up

Follow the steps on page 1
to Sign Up for a User ID PO —

* First Name: Middlie Name:

Follow the steps on page 11 _
to register for a Purchasing Account ' =

After setting up a User ID and Purchasing Account,

you will beredirected to thestartofa ~ Confirm Emai:
Single Crossing Fee
order. Cancel

Method 2 - Single Crossing Fee — Commercial Vehicle - Existing DTOPS User (not signedin)

Select “Commercial Vehicle” fromthe home sscreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle )) Private Aircraft \
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The page will scrolldown to the commercial vehicle options. Click “Pay a Single Border Crossing Fee”

Commercial Vehicle

Pay Annual User Fee

{for crossings through end of selected year)

Learn More
/r Pay a Single Border Crossing Fee
Learn More
| Renew a Transponder
Learn More

Additional Actions

You will receive a security notification,
Click“Consent & Continue”

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the U.S.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit
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Returning User - New User -

Log In Sign Up

* required field

Enter you DTOPS User ID and « DTOPS Profile User ID:
password L

* Password:

Cancel LOG IMN

Click“LogIn”

After loggingin, you will be redirected to the start of a Single Crossing Fee order.

Method 3 — Single Crossing Fee — Commercial Vehicle - Existing DTOPS User Home Screen (signed in)

Select “Commercial Vehicle” fromthe homesscreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle )) Private Aircraft \
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The page will scrolldown to the commercial vehicle options. Click “Pay a Single Border Crossing Fee”

Commercial Vehicle

Pay Annual User Fee

{for crossings through end of selected year)

Legrp More

d, Pay a Single Border Crossing Fee

Learn More

| Renew a Transponder

Learn More

Additional Actions

Your will beredirected to the start of a Single Crossing Fee order.

Method 4 - Single Crossing Fee — Commercial Vehicle - Existing DTOPS User (signed in)

me, JOSEPH DOE -

_:Q)) U.S. Custems snd ’
A P Border Protectien
DT“‘ s g Home My Purchasing Account -  Helpful info -

Clickthe “My Purchasing D Quick Start
Account” dropdown andselect I\?MFt’u.:chafin Account  JOSEPH DOE ressees
_V = g - Manage Inventory

“Create/EditOrders”

Manage Owners

Users

Orders Reglstered Owng

Inventory

Quick Start ACcount Contact Info

Manage Account Lisers tem Detalls & Prices

Note: Ifthereare mu|t-|p| e What would you like to do today?

<= Add a Purchasing Account
accounts connected to i
the User ID, click “Open” C‘E‘) 2% %
under the Purchasing Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
AccountNameto access 30t & over Account
the “My Purchasing Account”

dro P down. Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for crassings through end of selected year) [for cressings through end of selocted year) for crossings through end of selocted year)
Activate f Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt Other Options: Other Options: )

Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle Info Other Dptions:
- Replace a Transpender
- Update Contact Information
- Transfer Vehicle [For thiz purchasing accoant)

tfram previaus awncr) _ .
- Add Users to this Purchasing

- Exchange a Transponder Account

- Reassign Admin Rights

Tfor this purchasing account)
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Click“Add an Order”

U5 Customs and JOSEPH DOE

Border Protectien

My Purchasing Account ~ Helpful info -

Account 1D: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact info users

W shopping Cart (0 orders) & Order History + Add an Order i= Item Details & Prices

Your shopping cart is empty.

’ Add an Order

Account i0: J00528485
My Purchasing Account: JOHN DOE

& Add item to Shopping Cart

Shop = tem Dotals & Frce

| What item would you lie to add?

3 7 A

Commercial Vehicle Private Aircraft Private Vessel

Single Crossing Fee
LR

expires: 123172018
$Bx

Addto Cart

Annual User Fee (Vehicle Annual User Fee (Aircraft Annual User Fee (Vessel
Transpander} Decal) Decal)

For trassings Inthe selected OEENg: I e seected For crossings Inthe selected

‘yearts) yearls). yearig

$404.35 per vehicle and year $28.24 per decal and year $28.24 per decal and year

£m o]

Reneuw Vehicle Transponder Renew Aircraft Decal Renew Vessel Decal
07 CrogEig: I e seected For rossings Inthe seleced For erogaings I seleced
et years. Vet

40435 per vehicle and year $28.04 per decal and year $28.24 per decal and year

Zm o]

You will beredirected to the start of a Single Crossing Fee order.
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New User Fee — Commercial Vehicle

Firsttimeorder or firsttime ordering a User Fee under this account.

e. JOSEPH DOK -

DT ePS ======3))) e

Fromthe Quick Start
tab, click

“Pay Annual User Fee”
under the Commercial
Vehiclecolumn

My Purchasing Account: JOSEPH DOE

Quick Start Orders Inventory Registered Owners Contact Info Users

What would you like to do today?

N SN =
a i =

U /4 251
Commercial Vehicle Private Aircraft Pr g

Note: If thereare multiple
accounts connected to
the User ID, click “Open”

Pay Anoual User Fee
or Cromngs T e of s year

View a List of Your inventory

Renew a Decal Renew & Decal

under the Purchasing
AccountNameto access
the Quick Start pagefor the
correctaccount.

Pay a Singje Crossing Fee
Renew a Transponder
Prant an Indmdual Receipt
Other Options:

Update vehiie info
T

- Transfer Tramsponder
rom prevou ownen

Print an individual Recespt Print an Individual Receipt

Other Options: Other Options

- Replace a Decal - Replace a Decal

+ tchange & Decal - Exchange a Decat

Print Order Receipts

Add a Registered Owner
oty Tor wetmam.

Modity Existing Order
Other Options:
- Update Contact information

(or TS parcaasing acioune)

+ AGG Users to this Purchasing

- Exchange a Transponder Account

- Reassgn Adman mights
Por U prar g acoouns

Selectthe User Feeyear you

areapplying for, answer “Yes”
or “No” if thevehicle currently
has a transponder inthe
vehicle, and enter the VIN
(Vehicle Identification Number)

ﬁ Add Item to Shopping Cart ¥ New Annual User Fee (Transponder)

p [ ] @ @

specity wehicle wehicle Desals REgETEred CWNErs Added o can

Specify Vehicle

0 B Awvare: W informmation wil be seved o submitted untl sl stegs are completed, It achised you have sll the information vou nesd before beginning

Note: If you answer “Yes”
to “Does thevehicle needing
the newannualfeecurrently

* For which year(s) do you need to pay the annual user Il

havea transponder?” You will m
be requiredto verifythe B

number.
* Does the vehicle needing the new annual Tee currently [7]
have a transponder?

Dies (L1
* Whar vehicle will have the rransponder arrached to It? Il

Enter a mew VIN:

1234567501 2340678

Click“Next”

= m
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Verify thatthe VIN listed matches

the registration.
If no, click “EDIT”

Ifyes, click “YES”

Enter the required information
for thevehicle: License Plate
Number, Country andState/
Province platewasissued,
Cab Number, Make, Model,
Model year, color,and
C-TPAT Carrier FASTID.

Note: If you do nothavea cab
number, usethelast5

digits of the VIN.

C-TPAT Carrier FASTID is only
required for C-TPAT FAST
approved companies. Do notuse
a Driver FASTID Number.

If youdonothavea C-TPATFAST

ID,
pleaseleavethefield blank.

Click“Next”

Werity VIN

This IS The WIMN you entered. IS IT Correct?

12345678912345678

Do not proceed with an Incorrect Wik,

"",; Add Item to Shopping Cart » single Crossing Fee

o — #

Vehicle Details

Enter Yehicle Detalls

Account I0: |00529485
My Purchasing Account: JOHN DOE

For VIN: 12365489789

* what Is the license plate number? |E|
Where was the license plate Issued? m
* Country:
M
State f Province f R
|
* what Is the vehicle's cab/unit number? |E|

Mate: If you do not have 3 cab nomber, wse the Lt fiue digies of the VIN

What Is the vehicle's make (manufacturer), model, and m

model year:
4 Make:
H
od e
car
* what color Is the vehicle? m
o
Is the carrier company C-TPAT FAST approved? m
h

f no, please leave blank.

Back Cancel
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If the Registered Owner is listed,
selectitandclick“Submit.”

Ifthe currentregistered owneris
notlisted, click “+Add Registered
Owner”

Answer “Yes” iftheregistered
owner is a Carrier thatis FAST
approved.

Enter the Carrier FASTID and
click “Submit’

Answer “No” if theregistered owner
is nota Carrierthatis FAST
approved.

Enter the registered owner’s
information.
Click “Submit”

Note: For Canadian registrations
usetheregistered plate owner’s
information.

unt: JOSEPH DOE

= Add Item to Shopping Cart » New Annual User Fee (Transponder)

© © s ®

Specify Vichicka Vahiclc Dezalls Registered Dwrers Added o Cart
Specify the Registered Owner's Information
* required fisid
* Who is the registered owner of the vehicle? E|

Sk L a ruges Lesed evrser fram,

sl e kel 8 e wen

© SEARCH

Reglsrared Ownes's Name

JESERH NOE

QOwner not listed?

=+ da Registered Owner

s

Account [0 MS27670

My Purch

12 ACcount: JOSEPH DOE

% Add Item to Shopping Cart ¥ New Annual User Fee (Transponder)

o © ’ L

Added o Cart

Specify Vahicle Vehicle Detai Registered Dwners

Specify the Registered Owner's Information

* requined fied

* Who is the registered owner of the vehicle?

Salect & registared OWRer from the iStor and 8 new cwner

This account has no registered owners

Owner not listed?

+ Add Registered Owner

I * |s the registered owner of the vehicle FAST approved?

w Yes # No

cancel
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If the order contains
everything you wish to
order, click “Proceed
to checkout”

If you need to order more
transponders, click

“Add Another Item

to this Order”

Onthecheckout page:

Verify theshippingaddress is
correct

Chooseyour shipping method

Verify thatyou understand
thatfees arenon-refundable

Update Email addresses if
they areoutof date
Click “Make Payment”

Item Successfully Added to Cart
I ‘You can now add another item or proceed to checkout.
I T Your Order Number Is: W Total Cost for Item(s) added
50809 Tatal e Inthes order: 1 $404.35 for 1 temin
I E Detalls for Added temis):
New Annual User Fee for 2018 (Transponder) for the fallowing vesices:
VIN Plate, State, Country - Cab Number
123 MIC, WD
Add Ancther ltem to this Order || View Order Details
= Checkout
Checkout Details
[ shappang
The itemis] will be shipped ta:
o FE
# Uipeciaze Acidnes
& How would you like your fbemds) shipped?
Fs Dxpecites nhipging - P Becoc

W Total Order Cast (LS. Dolla rs)
Order Number: ShEas
e Coune

Fmrmi) in This Grder Explracion Gaos Tarind Coue

(] 404 35

L]
[
k-
'«‘.
| 4

B Payment Canfirmaticn Email

& payment confirmation will be emailed to:




Redirect x

You will beredirected to the You are about to be redirected to the CBP payment website.
payment website, click

You will be returned to the DTOPS website after payment completion.
“PROCEED”

cancel PROCEED

Chooseyour payment method.
Note: Paying by bankaccount will add 4 days to processing time.
Click “Continue”

Decal and Transponder On-line Procurement System

Please select a payment method:

) Iwantto pay with a withdrawal from a checking or =avings account (ACH) ﬁ

visa o B EX ) 1
® | want to pay with a debit or credit card ': T & ms::;:ﬁ El‘! D

Cance' m

38



If you choose Credit Card, enter the required information and click “Continue”

Decal and Transponder On-line Procurement System

Please provide the Credit or Debit Card Information below

* indicates required fields

Agency Tracking ID: 10206043

Payment Amount: 5404 35
seownty: [ ]
* Billing Address: |
Billing Address 2: ]
rei: [ ]
State/Province: I:l
ZIPfPostal Code: |
* Account Holder Name: I:I

visa @5 I == CE0 0 @)

*CardMumber: [ ]

* Expiration Date: [ ] [ ]
+ Card Security Code: |

— — m

If you choose BankAccount, enter the required information and click “Continue”

Decal and Transponder On-line Procurement System

Please enter checking or savings account information
below.
® indicates reguired fields

Agency Tracking ID: 10285043

FPayment Amount: 5404 35

*AccountHolderName: [ |

* Account Type: [Select an Account Type |

Routing Mumber Account Mumber Check Mumber

doagaLe?a 3 Igagaeeraqol Tuagel

*Routing Mumber: [ ]
*AccountMumber: [ ]
= Confirm Account Mumber: I:I
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Oncethepaymentis
processed, you

will receive a payment
confirmation.

Please printthis pagefor
your
records.

Your order has been
submitted
for processing.

A))

Account 10: J00529485
My Purchasing Account: JOHN DOE

© Payment Confirmation

Success!

Veicome JOHN DOE -

5. Cortome 104
e —

Home  MyPurchasing Account - Helpfulinfo -

Your order payment has been successfully submitted

£ payment summary

Payment Tracking# | 1

Payment Date

Order Number

Payment Amount | 540435

(O contact Information

My Profile Emall | |CHNDOE

Primary Purchasing Account | 1L
Email

Print Confirmation

Need Help?

Here are some Frequently Asked Questions (FAQs) related to this pag

About Decals, Transponders,and  Vehicle information
Single Crossing Fees A

View All FAQs

Order Basics. Recelpts

New User Fee — Commercial Vehicle — Single Crossing Fee History

Firsttimetransponder order with Single Crossing Fee previously orderedin account

w8)p)

Fromthe Quick Start
tab, click

“Pay Annual User Fee”
under the Commercial
Vehiclecolumn

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the Quick Start pagefor the
correctaccount.

My Purchasing Account:

Quick Start Ocaers tventory

What would you like to do today?

Foy quuvK!e Crossing Fee

Rerew a Transponder Prie an Incredual Receipt
Print an Indnndual Receip Other Options:
Seter Options - mepiace a Decal

- Exchange a Decal
- Update vetade Info

- txchange a Transpondes

e. JOSEPH DOE -

Heiptul Info -

Fegistered Owners Contact Info Jsers

Pay Annusl User Fee
o g gt e o8 e e

Rerew a Decat

Print an Indnsdual Recept

Other Options:
+ Replace & Decal
- Exchange a Decat

- Update Contact Information

[T r——

- Add Users to ths Purchasing
Account

- meassgn Adman Rights
o s purcasing
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Selectthe User Feeyear you
areapplying for, answer “Yes”
or “No” if thevehiclecurrently
has a transponder inthe
vehicle

SelecttheVINthat needs
the transponder

Click“Next”

The vehicle details
fromthe previous

Single Crossing Fee
order will populate.

The license plate
information, cabnumber,
and FASTID may be
updated.

Click“Next”

Specify Vehicle

@ Be Aware: No information will be saved or submitted until all steps are completed. It's advised you have all the information you need before beginning.

* required fleld
* For which year(s) do you need to pay the annual user E
fee?
User Fee Year:
2016
* Does the vehicle needing the new annual fee currently E
have a transponder?
OYes O No
| * What vehicle will have the transponder attached to it? E
Enter new VIN (or select from an existing VIN below):
[unselect]  VIN Make, Model, Year Color  Plate #, State, Country | Cab#  Fee Status (pald Tor)
~
lost Recent Vehicle
) 11223344556677888  FREIGHTLINER, X500.2015  BLACK 121245, IN, US 05 Single Crossing Fee (thru 12/31/2016)
e
T >
Cancel <

wehicle Detalls

For wInr 1122=s

| = wmse s the icenss plate number?
LETEPE]

| where was the nicenss piate issuea? =
UNITED STaTES -

| = WNAT kS The wenicle’s cab number? =
os
VenaT IS TRe venicles make (manuracturen). mosel. ana  [T]
o=

ol year?

| ~ wmat cotor Is the venicez =

ELAcK =
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Renewal — Commercial Vehicle

For vehiclesinactivestatusintheaccountinventory.

SEPH DOE

Fromthe Quick Start
tab, click

“Renew aTransponder”
under the Commercial
Vehiclecolumn

Quick Stan Orpers ventory Begatesed Ownery

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the Quick Start page for the
correctaccount.

Account 1D ADOOOOO89
My Purchasing Account: ARNOLD BROS TRANSPORT LTD

g Add Item to Shopping Cart » Renew Transponder

Select Vehicle(s) for Renewal

Note: Only “Active”
vehicles will appearin the
renewal list. If the vehicle

For which year(s) and vehicle(s) do you need to renew a transponder? 2
1f the vetucle does not have 3 transponder (O the transponder on the truck does not match the transponder number displayed). check the box to send 2 x
transponder and provide the reazon ='s needed

youwouldliketorenewis
notlisted, go to your
inventory to verify the

Q sEARC

Click ONLY if you need
a newtr;insponder*

Be sure to select vehicles

nndor tho rarrort vear

Select the vehicle

VETICIeS T,

ble for Transponde\ Rene

vou would like to renew

vehicleisactive.

Vehicle idenXficotion information

Renew
C-TPAT
License FASTID
Dan | ve o e Number | viN ez | oTFERS [t
Ifyourequestthata new
transponder to besent, - . - B W
you will need to select
fromthereasonsbelow: Vehicles Eligible for Transponder Renewal
Is New
Beren WmdSh |E|d L Renew 7':::/:";:" Vehicle Identification Information
Transponder Not Functioning —
Transponder Not Received . - License FAST 1D
eason ransponder Cab Plate or Registered
QOther O An Yes  Needed Number Number viN Number epphicesle Owner
=) v - 2012 O

If you choose “Other,”
typeareasoninthe
providedbox.

Can’t find a vehicle In the list?
Cracx tha con o

eyance
f oty Sngre Crozsing &

| Click “SURMIT”

*Note: You do not need to
requesta replacement
transponder every year.
As longas thetransponder
is still functioning, you
cancontinuetouseit.

UST ALL

Cancel
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If the order contains
everything you wish to
order, click “PROCEED
TO CHECKOUT”

If you need to order more
transponders, click

“Add Another Item
tothis Order

Verify thatyou understand
thatfees arenon-
refundable

Click “Make Payment”

Home My Purchasing Account - Helpful info -

DT®PS e ') 13

Account (D: J00529485
My Purchasing Account: JOHN DOE

%= Add item to Shopping Cart » New Annual User Fee (Transponder)

o © o — (]

Added to Cart

Item Successfully Added to Cart

| You can now add another item or proceed to checkout.

| wif Your Order Number Is: W Total Cost for Itemy(s) added:

50844 St et ks aeded $404.35 roe1iemis

B3 Details for Added item(s):

New Annual User Fee for 2018 (Transponder) for the following venicies:

vin Plate, State, Country o Cab Number

27348 SETENNE, LS

N\

Add Another Itam to this o,vder)

Need Help?

Here are some Frequently Asked Questions (FAQs) related to this page:

Order Basics

= Checkowt

Checkout Details

[Z1 shappang

The itemis] will be shipped ta:

Shipaing Addra 0 THLE D [

- Expeciivesl abipging w20 B0 B

W Total Order Cast (LS. Dollars)

Order Number: SOEa4
Htmrmie) in This Order ioeen Comars Enplracion Daos Total Coax
Aarusl Laar Fee for 260 (e vehich tTanIpae o
Seippire

540435

2 Whoms Euill i Dnsecalian

are AFOM-ACFUMDARLE

= Paymens Confirmaticn Email

& payment confirmation will be emalled ta:

TEasr Prafs sl Qb M THDE R

PluLThass Purchaaing  Frimarny
Acreunt Emailis

—
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Redirect X
You will beredirected to the
payment website, click You are about to be redirected to the CBP payment website.
“PROCEED” You will be returned to the DTOPS website after payment completion.
Chooseyour payment method.
Note: Paying by bankaccount will add 4 days to processing time.
Click“Continue”
iew Favorites Tools Help
T?PS‘&%:;%‘:;“M)) Pay.gov

Decal and Transponder On-line Procurement System

Please select a payment method:
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If you choose Credit Card, enter the required information and click “Continue”

DT'-:PS‘m‘;:;zzmrm)) Pay 8OV
Decal and Transponder On-line Procurement System

Please provide the Credit or Debit Card Information below

* indicates required fields

Agency Tracking ID: 10895340
Payment Amount: $404.35

R —

*gilling Address:[ |

Billing Address2: [ |

|

statelProvines: [ |

ZPPosalCode: [ |

*Account Holder Name: [ |

s 80 5 == LI @)

tCardNumper [ ]
* Expiration Date: [ ] [
* Card Security Coge: [ |

Previous Cancel

If you choose Bank Account, enter the required information and click “Continue”

DTtPS'sm:m::mA)) Pay.gov
Decal and Transponder On-line Procurement System

Please enter checking or savings account information
below.
- indicates required fields
Agency Tracking ID: 10985240
Payment Amount: 5404.25
*AccountHolderName: [ ]
* Account Type: [Select an Account Type V|

Routing Number Account Number Check Number

1
doaequerai: lganaeeraqal fiasdl
 Routing Number: [

*AccountNumber: ]
* Confirm Account Number:

Previous Cancel
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Oncethepaymentis processed, you will receive a payment confirmation. Please print this page foryourrecords.

Your order has been submitted for processing.

et B S84

My Purchasing Account: JOHN DOE

@ Payment Confirmatian

Success!

Your order payment has been successfully submitted

+ We recommend

£ payment summary

Fayment Tracking # 1058240

Fayment Date

Order Number | S04

Paymant Amount | £40435

() Contact Infarmation

My Prafile Emall

Frimary Purchasing Account | WELINDULE DUSHIELLBCER DHE.COV
Emall

=

hi
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Replacement Transponder — Commercial Vehicle

Replacementtransponders are available onlyfor vehicles that have been paidfor the current User Fee Year.

Fromthe Quick Start

tab, click

“Replace a Transponder”
under the Commercial
Vehiclecolumn

You will receive this
message, click “Next”

Account ID: J00527670

My Purchasing Account:

JOSEPH DOE

Quick Start Orders Inventory

What would you like to do today?

D

Commercial Vehicle

2>

Private Aircraft

Annual User Fee
s thrugh end of

Pay Annual User Fee

Renew a Tronsponder

Print an Individual Receipt Other Optinns:

Other Options: = Replace a Decal

- Exchange a Decal
= Updare Yehicle Info

« Replace a Transponder

- Exchange a Transpander

Account ID: J00527670

My Purchasing Acc

nt: JOSEPH DOE

Transponder Replacement Process

Hfor crossings thisugh end of seieced year)

\; Add Item to Shopping Cart b Replace Transponder

Registered Owners Contact Info

AN
—?

Private Vessel

Fay Annual User Fee
o crossings threugh £nd of sefected year)

Renew a Decal
Print an Individual Receipt
Other Options:

= Replace a Decal
- Exchange a Decal

+ Al Account

Users

I jpem Detalls & Prices

=

Manage Purchasing
Account

Your Inventory
Activate / Deactivate a Vehicle

Print Order Receipts

= Add Users o this Purchasing
Account

Admin Rights

AFar this purehasing accore |

Process

You may request a replacement transponder if the
On the following page:

1. Find a vehicle based on any of the below:

2 Select the vehicle(s) needing a replacement transponder

3. Provide a reason why a replacement is needed

* VIN, License Plate Number, or Cab Number (searchable via “Search’ button)

+ Transponder Number, C-TPAT FAST D (if applicable), or Registered Owner

ued transponder is non-operational, damaged, or lost

caneel
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Account ID: J00527670

My Purchasing Account: JOSEPH DOE

g Add ltem to Shopping Cart » Replace Transponder

Select Vehicle(s) for Transponder Replacement

* required field

| For which vehicle(s) do you need to replace the transponder?

Choose vehicle that
needs a replacement

transponder
Select the reason for the
Include in Order replacement Vehicle Identification Information
C-TPAT
License EASTID
Transponder Cab Plate (1f R
* [Replacement Reason Number Number = VIN Number  applicable) O
E517201625651AB0 3 12345678912345678 258562 1o
Broken Windshield @View
Transponder Mot Functioning
Transponder Not Received
<" ower >
Can't finbrarv T
< Back Cancel List All Add to Order

If you choose other,
type a reason in the box \

* Replacement Reason Click “Add to Order”

[other ~|

|

Account ID- J00527670
My Purchasing Account: JOSEPH DOE

= Add Item to Shopping Cart » Replace Transponder

Item Successfully Added to Cart

If the order contains
everything you wish to

order, click “PROCEED
TO CHECKOUT" wi# Your Order Number is: W Total Cost for item(s) added:

| You can now add another item or proceed to checkout.

43101 e $0.00 for e
If you need to order more
transponders, click

”Add Another Item Replace Transponder: 1
tothisOrder”

B3 summary for Added Item(s):

Add Another ltem o Proceed to Checkout
View Order Details
to this Order
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= Checkout

Onthecheckout page: Checkout Details

Verify theshippingaddressis
correct

=] Shipping
The itemis) will be shipped to:
Shipping Addraia 11348 saar STREET
AMYTOWMN M 468
URITED STATES

# Uphatu ok

Chooseyour shipping method * How would you like your item(s) shipped? E

Verify thatyou understand
thatfees arenon-refundable

Srandard Shipping

Expadited Shipping

AW nmy Expadited shipperg iz sul evaleble (oo PO Bax

Update Email addresses if
W Total Order Cost

they areoutof date

Click“Make Payment” Order Mumber: 43101
Previs) in This Order e Count Ewpiration Date Total Cost
Muplacamant far 2018 (rahacis transpander) 1 i
Shipping s
tatal $0.00

& Wisre Fual| Ondhar Durtaili

undaraland Bl fees are NOM-EEFUNDASLE

B Payment Confirmation Email

A payment confirmation will be emailed to:

Vour Prafile Esiail | |OOESIMTESNETCOM
o Updats Ermnail
Plud thass Purchdding Primary: JOOEBINTERNET COM

Adcoust Emaills)
# Upshalu Emails]

-

Note: Even though thereis no charge for areplacement sent standardshipping, you must click “Make Payment.”
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Redirect x

You will beredirected to the
payment website, click ¥You are about to be redirected to the CBP payment website.

“PROCEED” ¥ou will be returned to the DTOPS website after payment completion.

cancel PROCEED

Note: If you choose expedited shipping, you will be required to enter payment.

Printthis pagefor your records. Your order has been submitted for processing.

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

@ Payment Confirmation

Success!

Your order payment has been successfully submitted

* We recommend printing this page.
* Payment confirmation has been emailed to all the listed email addresses.

* Once your order has been fulfilled, you will be notified by emnail when the formal receipt is available.
* Your order will then arrive according to the shipping terms you selected.

= Payment Summary

Payment Tracking #
DTOPS Tracking # = 52427
Order Number 43101

Payment Amount = $0.00

¢ Contact Information

My Profile Email J DOE@INTERNET.COM

Primary Purchasing Account = | DOE@INTERMNET.COM
Email

Print Page Go To Orders
——
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Transfer — Commercial Vehicle

A vehiclewith a transponder paidfor the currentyearcan betransferred from one accountto another.
Transponders may not be transferred from one vehicle to another.

Fromthe Quick Start

tab, click

“Transfer Vehicle”
under the Commercial
Vehiclecolumn

Enter the entire VIN
(Vehicle Identification
Number) and select “Yes”
or “No” for the question,
“Does this vehicle currently
havea transponder?”

Click“Next”

] Ng ACCOUNT  JOSEPH DOE

Quik Star Orders IFreenTory Registered Ovners {Longact Infe Users

What would you like to do today? = mam perails & Poces
b PUA —
L—;—J L é[ A an
Commercial Vehicle Private Aircraft Private Vesse Manage Purchasing

Account

Renew a Deca Renew a Decal
Print an Imdnndusl Receipt Prnt an Indendual Recegpt
Orher Options: Oeher Ogrinas
place & Dical - ey Decal

- Exchange a Decal - Exchange a Decal
Gther Gptians:

ntect Informateon
+ Transfer Vehide harsing accoure)
Hrom Bresioss caner

Useers to this Purchasirg
+ Exchange a Transponder

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

\5 Add Item to Shopping Cart » Transfer Vehicle

P () [ ) (]

Specify Vehicle Vehicle Details Registered Owners Added to Cart

Specify Vehicle

@ Be Aware: No Information will be saved or submitted untl all steps are completed. It's advised you have all the |nformation you need before beginning.

* required field

* What vehicle are you transferring inte your fleet?
Enter a new VIN:

11223344556677889

* Does the vehicle currently have a transponder?

i@ves ONo

Cancel Next

Verify thatthe VIN (Vehicle Identification Number) matches the registration.
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Verify VIN X

This is the ¥IN you entered. Is it correct?

11223344556677889

Do not proceed with an incorrect VIN.

If you answered “Yes” for “Does the vehicle currently have a transponder” you will need to verifythatthe
transponder number on the vehicle matches the transponder number in the system.

Verify Transponder x

This is the transponder number on file for the VIN you entered.

E5182016125841AB

* |5 it the same as the transponder number on the actual vehicle?

O Yes C No

RETURN TO CONTINUE
SPECIFY VEHICLE PAGE

If you answered “No” for “Does the vehicle currentlyhave a transponder?” you will need to givethereasona
replacementis need.

Transponder Found x

A transponder was found in the system associated with the VIN you entered.
Please provide your reason for requesting a new transponder.

* Reason:

&

RETURNTO CONTINUE
SPECIFY VEHICLE PAGE
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Enter the required information
for thevehicle: License Plate
Number, Country and State/
Province plate wasissued,

Cab Number, Make, Model,
Model year, color, and

C-TPAT Carrier FASTID.

Note: Ifyoudo nothavea cab
number, usethelast5
digits of the VIN.

C-TPAT Carrier FASTID is only
required for C-TPAT FAST
approved companies. Do notuse
a Driver FASTID Number.

If youdo nothavea C-TPATFASTID,
pleaseleavethefield blank.

Note: You cannot update the
vehicle’s Make, Model, or

Model Year during a transfer
order. Ifanyinformationis
incorrect, pleasesenda copy of
your registration to the help desk
alongwithan explanationin
order to havetheinformation
updated.

Click“Next”

Account i J0OSITERD

My Purchasing ACcount: JOSEPH DOE

".&- Add reem to Shopping Cart # Transfer Vehicde

o— #

Yufacle Catanls

vehicle Detalls

For Wik 1122334450667 T RED

* What Is the license plate numiber?
Where was the license plate Issusd?
[
'\'f.
w1 Py
e
* What Is the venicle's cab/unit number?

erac HyELI B ret b 8 enh rumiBar, L v B s dlgion of tha

:

Makc:  FREGHTLIMER

* What color Is the vehicle?

¥ ne, pleass leres blank

| |5 the carrler company C-TPAT FAST approved?

C-TPAT Caarrmar FAST I
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Account il |0

My Purch nt: JOSEPH DOE

" . X "= Add Item to Shopping Cart » New Annual User Fee (Transponder)
Answer “Yes” if theregistered o

owner is a Carrier thatis FAST (V) () P )
approved. Specify Viehicle Vehicle Deta Registered Cwners Added 1o Cart

Enter the Carrier FASTID and
click “Submit’

Specify the Registered Owner's Information

Answer “No” if the regi stered owner * Wha is the registered owner of the vehicle?
Sedect a registered owner from the list or add a new camer.

is nota Carrierthatis FAST

a pprOVed . This account has no registered owners

Enter the registered owner’s Owner not listed?

i nformation. + Add Registered Owner

Click “Submit”
* |5 the registered owner of the vehicle FAST approved?
Note: For Canadian registrations - Yes # No

usetheregistered plate owner’s
information.

e

If the order contains everythingyou wishto order, click “Proceed to checkout”

If you need to order moretransponders, click “Add Another ltem to this Order”

Item Successfully Added to Cart

* required field

| You can now add another item or proceed to checkout.

| M Your Order Number is: W Total Cost for item(s) added:

43139 Total items in this order: 1 $0.00 ror 1itemis)

B Details for Added Item(s):

Transfer a Vehicle 2016 (Annual User Fee) (a new transponder will be sent) for the following vehicles:
VIN Plate, State, Country Cab Number

11223344556677889 1122336. IN. US 12z

Add Another Item
to this Order

View Order Details

Proceed to Checkout
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Check out pagefor order
with new transponder
requested.

Verify theshippingaddressis
correct

Chooseyour shipping method

Verify thatyou understand
thatfees arenon-refundable

Update Email addresses if
they areoutof date

Click “Make Payment”

My Purchasing Account: JOSEPH DOE

= Checkout

Checkout Details

=] Shipping

The iternis) will be shipped to:

Shipping Addrass

# Updale Addra

* How would you like your itemis) shipped?

Fizase alow 4-6 wopistoepeer fNg DETI0GS O Nedy CrocT wa i

A Warning; Expadited shippieg is sl avalable o a P.0. Bax

¥ Total Order Cost
Order Number: 43101

Fternis) in This Order Ftern Count
Ruplicamant for 2018 frahicle transpondar]

Shipping

Total

al fwirs are NON-EEFUNDABLE

£ Payment Confirmation Email

A payment confirmation will be emailed to:

Your Profile Essail | | OOEENNTERNET.COM
# Updals Email
Plus thuss Purchading  primary: | OO BN TERNET.COM

Accaust Emaills)
# Updals Emaills]

Expiration Date

Total Cost

$0.00

& Visrww Pl | Ordiar Dartaiks

Note: Even though thereis no charge for atransfer order sent standardshipping, you must click “Make Payment.”
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Redirect X

You will beredirected to the
payment website, click
“PROCEED”

You are about to be redirected to the CBP payment website.

You will be returned to the DTOPS website after payment completion.

cancel PROCEED

Note: If you choose expedited shipping, you will be requiredto enter payment.

Printthis pagefor your records. Your order has been submitted for processing.

Account ID: J00527670

My Purchasing Account: JOSEPH DOE

® Payment Confirmation

Success!

Your order payment has been successfully submitted

* We recommend printing this page.
* Payment confirmation has been emailed to all the listed email addresses.

Once your order has been fulfilled, you will be notified by email when the formal receipt is available.
* Your order will then arrive according to the shipping terms you selected.

= Payment Summary

Payment Tracking #
DTOPS Tracking # = 52427
Order Number = 43101

Payment Amount = $0.00

(O Contact Information

My Profile Email = | DOE@INTERNET.COM

Primary Purchasing Account = | DOE@INTERMET.COM
Email

Print Page Go To Orders
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Exchange-Commercial Vehicle

Because a transponder is assigned to a specific conveyance, it cannot
be removed and attached to another conveyance. CBP will exchange a
User Fee for a different conveyance it a written reguest is postmarked
no later than 30 calendar days after it was issued. The request must
also be made prior to a transfer of the renewed conveyance to another
company. Only valid requests will be granted.

The following documentation must be submitted for transponder exchanges:
# Unused,/Used ransponder.
= Itemnized receipt that was sent to you with the transponder.

= Mew application for the vehicle that will be assigned the replacement transponder.

Mew Payment is no longer reguired.

» Signed statement with a brief explanation of the circumstances that required the

exchange, including a contact mame and telephone number.

* The exception to the 30-day rule: If you purchased a transporder prior to
January Ist. it may be exchanged throwgh January 31st of the remewal year

Mail, fox, or emoil the chove documents to: Meed a Paper Application?
Email: decalsiddhs.gov 1. Visit the DTOPS website: http2//dtops.chp.dhs.gov/
Fax: 317-290-3219 2. After amriving at the site, click “"Helpful Info” in the header

3. Select "Meed a paper application?” from the dropdown
5. Customs and Border Protection

ATTN: DTOPS Program Administrator
6650 Telecom Drive, Suite 10O
Indianapolis. IN 46278

This page has instructions on how to fill out a paper application,
and provides links to download them.

If you areunableto return thetransponder to be exchanged, pleaseinclude the reasoninwriting why you are
unableto returnthetransponder.

If you need further assistance, please contactthe help desk by phoneat(317) 298-1245 or by email at
decals@cbp.dhs.gov



mailto:decals@cbp.dhs.gov

Alternative Order Methods — New User Fee — Commercial Vehicle

Method 1 — New User Fee — Commercial Vehicle - New DTOPS User

Select “Commercial Vehicle” fromthe home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

W Commercial Vehicle )) Private Aircraft

The pagewill scrolldown to the commercial vehicle options. Click “Pay Annual User Fee”

Commercial Vehicle

Pay Annual User Fee
{for crossings through end of selected year)

| Pay a Single Border Crossing Fee |

Learn More

| Renew a Transponder I

Learn More

Additional Actions
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Follow the steps on page 1
to Sign Up for a User ID

Follow the steps on page 11
to register for a Purchasing Account

After setting up a User ID and Purchasing Account,
you will beredirected to thestartofa
New User Feeorder.

Security Notification 3

“ThR
o =7

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.S. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE 2

Returning User - New User -
LogIn Sign Up

Step 1 (of 2) Name & Emai

Al * fields are required

* Flrst Name: Middie Name:

* Last Name: Suffix
M

* Emall:

* Confirm Emaill:

Cancel NEXT >

59




Method 2 — New User Fee — Commercial Vehicle - Existing DTOPS User (not signed in)

Select “Commercial Vehicle” fromthe homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle )) Private Aircraft \

The page will scrolldown to the commercial vehicle options. Click “Pay Annual User Fee”

Commercial Vehicle

Pay Annual User Fee
{for crossings through end of selected year)

| Pay a Single Border Crossing Fee |

Learn More

| Renew a Transponder l

Learn More

Su i 7 oo AN TS, Cone oo
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Click“Consent & Continue”

Enter you DTOPS User ID and
password

Click“LogIn”

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the U.S.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - New User -

Log In Sign Up

* DTOPS Proflle User ID:

* reguired field

* Password:

Cancel LOG IN

After loggingin, you will be redirected to the start of a New User Fee order.
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Method 3 — New User Fee — Commercial Vehicle - Existing DTOPS User Home Screen (signed in)

Select “Commercial Vehicle” fromthe homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

P Commercial Vehicle )) Private Aircraft \

The page will scrolldown to the commercial vehicle options. Click “Renew a Transponder”

Commercial Vehicle

Pay Annual User Fee
[for crossings through end of selected year)

Learn More

| Pay a Single Border Crossing Fee |

—-‘-N‘»;-ﬁ‘éﬁl—\

q\ Renew a Transponder

Learn More.

Additional Actions

Your will beredirected to thestartof a New User Fee order.
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Method 4 — New User Fee — Commercial Vehicle - Existing DTOPS User (signed in)

=)

ClickMy Purchasing Account
dropdown and select
“Create/Edit Orders”

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the My Purchasing Account
dropdown.

Click“Add an Order”

DTePS

Account ID: J00527670

My Purchasing Account:

Quick Start

W shopping Cart (0 orders)

YCAL AND TRANTIO 1
INNE PHOCUNEMENT

me, JOSEPH DOE -

3. Customs snd
der Protection

DTePS: ek

My Purchasing Account - Helpful Info ~

Quick Start
Account 1D: J00527670

My Purchasing Account:

Create/Edit Orders

+ Add Account

JOSEPH DOE

Manage Inventory

Manage OWners

Quick Start orders Inventory Reglstered Owng Users

Account Contact Info

. Manage Account Users
What would you like to do today? O tem Detalls & Prices

(D

Commercial Vehicle

= Add a Purchasing Account

a

Private Aircraft

=

Private Vessel

30 ft. & ove

Manage Purchasing

Account
Pay Annual User Fee

View a List of Your Inventory
{for cressings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt

Pay Annual User Fee
Dor crassings through end of selected year)

Pay Annual User Fee
ffor crassings through end of seleceed year)

Other Options: Other Dptions:

- Replace a Decal

- Exchange a Decal

Other Options: - Replace a Decal

- Exchange a Decal

Modify Existing Order

- Update Vehide Info Other Dptions:

- Replace a Transponder
- Update Contact Information
- Transfer Vehicle ffor this purchasing account)
ifram previous awner) _ )
- Add Users to this Purchasing

- Exchange a Transponder Account

- Reassign Admin Rights

[for this purchasing accourd)

Welcome I0SFPH DOF

V.S, LU BB

Border Protection
- Home

My Purchasing Account ~ Helpful Info ~

+ Add Account

JOSEPH DOE ~

Orders Inventory Registered Owners Contact Info Users

+ Add an Order i= Item Detalls & Prices

£ Order History

| Your shopping cart is empty.

/' | Addan Orw
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Select “Add to Cart” under Annual User Fee (Vehicle Transponder) inthe Commercial Vehicle Column

Accour (D: pO0S 25485
My Purchasing Account: JOHN DOE

"2 Add ltem to Shopping Cart

Shop

| What item would you like to add?

| =
L

Commercial Vehicle

single Crossing Fee
cxpiress 12/3172018
513.20

Annual User Fee (vehlcke

H Transponder] g

Fag n the selected

5404 35 per vehicldand year

Add po Care

Renew ¥Vehicle Transponder

For crossings In the seleched

Q
Q

yeanis].

5404 35 per vehicle and year

Replace Vehlcle

ﬁ Transponder

S0.00

Transrer vehlcke
fram prewvioies cwner
S0.00

fl

Exchanges cannai be
domne anling:

Sag Instmectlons

Private Aircraft

Annual User Fee [ANCrar
Decal)

For crossings in

year(s)

528 24 per decal and year

Renew Alrcraft Decal
For
wea

ngs in the selected

52224 per decal and year

Replacements cannot
De domne onlineg

see Instrucdons

Excnanges cammnot De
done onlineg

Ssee Instruddons

You will beredirected to thestart of a New User Feeorder.

0

= L Dl & Pros

A
——=

Private Wessel

Annual User Fee [Vessel
Decal)

roross

528 24 per decal and year

Renew Vessel Dvecal
For crossings in the selected
pearis)

$ZE.24 per decal and year

A to Cart

REplaCeMEents cammnot
e gone onlineg

see Instruciions

ExChanges cannot be
dgione onlineg

See Instrucians
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Method 1 — Renewal — Commercial Vehicle - Existing DTOPS User (not signed in)

Select “Commercial Vehicle” fromthe homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

® Commercial Vehicle )) Private Aircraft \

The page will scrolldown to the commercial vehicle options. Click “Renew a Transponder”

Commercial Vehicle

Pay Annual User Fee
{for crossings through end of selected year)

Learn More

| Pay a Single Border Crossing Fee |

Learn More

( Renewa Transpory
Learn More

Additional Actions
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Click“Consent & Continue”

Enter you DTOPS User IDand
password

Click“LogIn”

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitering for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE 2>

Returning User - New User -

Log In Sign Up

* required field

* DTOPS Profile User ID:

* Password:

Cancel LOG IN

After loggingin, you will beredirected to the start of a Renewal order.
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Method 2 — Renewal — Commercial Vehicle - Existing DTOPS User Home Screen (signedin)

Select “Commercial Vehicle” fromthe homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

(et Started: What do you have?

P Commercial Vehicle )) Private Aircraft \

The page will scrolldown to the commercial vehicle options. Click “Renew a Transponder”

Commercial Vehicle

Pay Annual User Fee
[for crossings through end of selected year)

Learn More

| Pay a Single Border Crossing Fee |

Learn More

( Renew a Transponder
Learn More

Additional Actions

You will beredirected to thestart of a Renewal order.
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Method 3 — Renewal — Commercial Vehicle - Existing DTOPS User (signedin)

=)

DTePS
ClickMy Purchasing Account
dropdown and select
“Create/EditOrders”

Account 1D: J00527670
My Purchasing Account:

orders

Quick start

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the “My Purchasing Account
dropdown.

What would you like to do today?

(D

Commercial Vehicle

”

Pay Annual User Fee
[for crossings through end of selectod year)

Print an Individual Receipt

Other Options:

- Update Vehide Info

- Replace a Transponder
- Transfer Vehicle

{fram previous awner)

- Exchange a Transponder

Other Options:

- Replace a Decal
- Exchange a Decal

U.5. Costems snd
d EBerder Protoctien

JOSEPH DOE

Inventory

2>

Private Aircraft

Pay Annual User Fee
[for crassings through end of selocted year)

Reglstered Owng

Home My Pu

Manage Inventory

Manage OWners

come, JOSEPH DOE -

rchasing Account - Helpful Info -

+ Add Account

Private Vessel

301t &

r

Pay Annual User Fee
for crozsings through end of selocted year)

Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Other Options:

- Replace a Decal

- Exchange a Decal

Users

tam Detalls & Prices

Manage Purchasing
Account

View a List of Your Inventory
Activate / D R
Print Order Receipts

[, ex)
Modify Existing Order

Other Dptions:

- Update Contact Information
Tfor this purchasing accourd)

- Add Users to this Purchasing
Account

- Reassign Admin Rights
for this purchasing account)

Click“Add an Order”
DTePS = ‘:ﬂ))

Account ID: J00527670
My Purchasing Account:

Us

JOSEPH DOE ~

Quick Start Orders Inventory

W Shopping Cart (0 orders) £ Order History

| Your shopping cart is empty.

Customs and

Border Protection

Home

Registered Owners

My Purchasing Account

Contact Info

+ Add an Order

i= Item Detalls & Prices

me, JOSEPH DOE -

Helpful Info ~

+ Add Account

uUsers

Add an Order
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Select “Add to Cart” under Renew Vehicle Transponderin the Commercial Vehicle Column

Accour (D: pO0S 25485
My Purchasing Account: JOHN DOE

Shop

"2 Add ltem to Shopping Cart

| What item would you like to add?

| =
L

Commercial Vehicle

single Crossing Fee

For a ane-time crassing.
expiress 12/3172018
513.20

Transponder]
Farc

Add po Care

Q

Replace Vehlcle
Transponder
S0U00

fl

Transrer vehlcke
fram prewvioies cwner
S0.00

Exchanges cannai be
domne anling:

Sag Instmectlons

Annual User Fee (vehlcke

ngs in the selected

5404 35 per vehicle and year

Renew ¥Vehicle Transponder

For crossings In the seleched

Q

iz and year

Private Aircraft

Annual User Fee [ANCrar
Decal)

For crossings in the selected
year(sk

528.24 per decal and year

Renew Alrcraft Decal
Fo
wear

sangs in the seiected

52224 per decal and year

Replacements cannot
De domne onlineg

see Instrucdons

Excnanges cammnot De
done onlineg

Ssee Instruddons

Your will beredirected to thestartof a Renewal order.

0

= L Dl & Pros

A
——=

Private Wessel

Annual User Fee [Vessel
Decal)

For crossings Inthe selecied

yeas
528 24 per decal and year

Renew Vessel Dvecal
For crossings in the selected
pearis)

$ZE.24 per decal and year

A to Cart

REplaCeMEents cammnot
e gone onlineg

see Instruciions

ExChanges cannot be
dgione onlineg

See Instrucians
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Alternative Order Metho

ClickMy Purchasing Account
dropdown and select
“Create/EditOrders”

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the My PurchasingAccount
dropdown.

Click“Add an Order”

d — Replacement — Commercial Vehicle - Create/Edit Orders

£, JOSEPH DOE -

‘!Q)) U2 Customs and
\ P Barder Protection
DT“‘ s . el Home My Purchasing Account ~ Helpful Info -

Quick Start

Account 1D: J00527670

Create/Edit Orders
My Purchasing Account:  JOSEPH DOE

Manage Inventory

Manage OWners

orders Inventory Users

Quick start coount Contact Info

What would you like to do today? tem Detalls & Prices

3 >

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
30ft. & aver Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory

[for cressings through end of selerted year) [for cressings through end of selecend year) [Por crozsings through end of selacted yoar)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

_ - . Add a Registered Owner
Print an Individual Receipt Other Dptions: Other Options: fomiy for vehicles)

Other Options: - Replace a Decal - Replace a Decal Meodify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehice Info Other Dptions:

- Replace a Transponder
- Update Contact Information
- Transfer Vehicle [For this purchasing accos
frem previsus awner)
- Bwchange a Transponder

- Reassign Admin Rights

Tfor this purchasing accourd)

Welcome, JOSEPH DOE -

) USS. Customs and
xa A: :‘N-:--:. ) J Border Protection
DT«PS . = ’" Home My Purchasing Account -  Helpful Info ~

Account ID: 00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start

W shopping Cart (0 orde

Orders Inventory Registered Owners Contact Info uUsers

rs) & Order History + Add an Order i= tem Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Replace Vehicle Transponderin the Commercial Vehicle Column

Accour (D: pO0S 25485
Ay Purchasing Account: JOHN DOE

"2 Add ltem to Shopping Cart

Shop

| What item would you like to add?

| =
ur

Commercial Vehicle

single Crossing Fee
ane.time rassing
A2/3172018

annual User Fee (Vehicle

H Transponder] g
Far crossings in the selected
wea

5404 35 per vehicle and year

Add B Care

Renew ¥Vehicle Transponder

Q
Q

Far o

Zsings: In the selected

5404 35 per vehicle and year

Replace Vehlcle

Transrer vehlcke

fram prewvioies cwner

fl

50,00

Exchanges cannai be
domne andineg:

Sag Instmectlons

Private Aircraft

Annual User Fee [ANCrar
Decal)
For cros:

ngs In the selected
year(s)

528 24 per decal and year

Renew Alrcraft Decal

For crossangs in the selected

ear

52224 per decal and year

Replacements cannot
De domne onlineg

see Instrucdons

Excnanges cammnot De
done online

Ssee Instruddons

You will beredirected to the start of a Replacementorder.

G

= L Dl & Pros

A
——

Private Wessel

Annual User Fee [Vessel
Decal)

ressings In the selected

528 24 per decal and year

Renew Vessel Dvecal
For crossings inthe selected
yoaris)

SZE.24 per decal and year

A to Cart

REplaCeMEents cammnot
e gone onlineg

see Instruciions

Exchanges cannot be
dome onlina

See Instrucians
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Alternative Order Method — Transfer — Commercial Vehicle - Create/Edit Orders

DTePS s @)} — e

ClickMy Purchasing Account
dropdown and select
“Create/EditOrders”

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the My PurchasingAccount
dropdown.

Home My Purchasing Account - Helpful Info -

Quick Start

Account 1D: J00527670
Create/Edit Orders

My Purchasing Account:  JOSEPH DOE

Manage Inventory

Manage Owners

Quick start orders Inventory Reglstered Owng Users

Account Contact Info

Manage Account

What would you like to do today? tem Detalls & Prices

<= Add a Purchasing Account

LD B> =

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
30 ft. & over, Account

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for crassings through end of selerted year) [for crossings through end of sdeceed year) {for crossings through end of selected year)
Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt Other Options:

Other Options:

Other Options: - Replace a Decal - Replace a Decal

- Exchange a Decal - Exchange a Decal
- Update Vehidle Info Other Options:
- Replace a Transponder
- = - Update Contact Information

- Transfer Vehicle {For this purchasing account)

{from previous awner)

- Exchange a Transponder

- Reassign Admin Rights

{For this purchasing account)

Click“Add an Order”

DTePS === -:Q))

Account ID: J00527670
My Purchasing Account:

U.S. Customs and ome, JOSEPH DOE -

Border Protection
Home My Purchasing Account ~ Helpful Info ~

JOSEPH DOE ~

Quick Start Orders

| Your shopping cart is empty.

W shopping Cart (0 orders) & Order History + Add an Order i= Item Detalls & Prices

Inventory Registered Owners Contact Info Users

Add an Order
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ACCOUE 1 PIDS ZOIES

My Purchasing Account: JOHMN DOE

= Add ltem to Shopping Cart

Shop

| What item would you like to add?

I =y
—r

Commercial Wehicle

SINgle Crossing Fee

=

Aannual User Fee (Vehicie
Transponder)
Fa

o

sangs n the selec

S$40.4.35 per wehicle and year

Renew Wehicle Transponder
For crazsings In the sclected

5404 35 per vehicle and year

Replace Vehicle
Transponder
souo

ke o Caart

[=]

Private Aircraft

Annual User Fee (Acralt
Decal)
Fos

S28.24 per decal and year

Renew Alrcralt Decal

ngs in the sclected

$22 34 per decal and year

You will beredirected to thestart of a Transfer order.

Select “Add to Cart” under Transfer Vehicleinthe Commercial Vehicle Column

= ey Ctdn 8 v

|y
——

Private Wessel

Annual User Fee (Vessel
Decal)

S28.24 per decal and year

Renew Vessel Decal
F =ings In the schec

$2E8.24 par decal and year

ocne onlina

structkans

Emchamnges cannot be




New User Fee — Private Aircraft

Firsttimeorder or firsttime ordering a User Fee under this account.

On QuickStartpage,
choose “Pay Annual
User Fee” under
Private Aircraft
column.

Selectthe User Feeyear
applyingfor.

Enter the Model Year,
Manufacturer, and Tail

Number for the aircraft.

Click“Next”

DTePS =) ) Q mmn

My Purc ount: JOSEPH DOE ~

Quick Start Orders Inventory Conzact Info

What would you like to do today?

Pay Annusal User Fee Pay Annusl User Fee
et T o sekcaes par o o TN e o seectc yiar)

Renew a Decal
Renew a Transp Prine an Individual Receipt
Pring an Indwidu: o Other Options:

Other Options + Replace a Decal

« Exchange a Decal + Exchange & Decal
- Update Vehide info

- Replace a Transponcer

- Transfer rransponder
o per e cwroe)

- Exchenge a Transponder

JOSEPH DOE ~

Helpful info -

- Reassign Admin Rights
Foe tren par-thanig mcceorst]

IMNL: JOSEPH DOE

‘ﬁ Add ltem to Shopping Cart » New Annual User Fee (Aircraft Decal)

Add Aircraft Details

* For which year{s) do you need to pay the annual user E|
fee?

User Fee Year Options

#2016

What aircraft will have the decal attached to it?
* Model Year:

016

* Manufacturer:

BOEMG |

* Tail Humber:

NO000

* recuired field

Cancel
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If the order contains everythingyou wishto order, click “Proceed to checkout”

Account 1D: 00529485
My Purchasing Account: JOHN DOE

= Add ltem to Shopping Cart » New Annual User Fee Aircraft Decal

Item Successfully Added to Cart

| You can now add another item or proceed to checkout

uff Your Order Number 1is: W Total Cost for item(s) added:

50871 = - . $28.24

If you need to order more
decals, click “Add Another
Item to this Order” 2 shipping

The Itemis) will be shipped to:

Shipping Address | §650 TELECOM DR

Onthecheckout page:
[
Ver | fy th es h | p pl ng a d dreSS iS A Warning: Expedited shipping & not avallabic o 2 P.0. Box.
correCt ‘ Total Order Cost (U.S. Dollars)
Order Number: 50871

Items) in This Order Item Count Expiration Date Total Cost

Annual User Fee for 2018 (mew abroraft decal) 1 1ZEamE 52834

Shipping 000

Total £2824
Chooseyour shipping method o —

O # wes, | understand that foes are NON-REFUNDABLE

Verify thatyou understand that fees are non-refundable

£ Payment Confirmatio

A payment confirmation will be emalled to:

Update Email addresses if
they areoutof date

Click “Make Payment” Redirect
You will beredirected to the
paymentwebsite, click
“PROCEED”

You are about to be redirected to the CBP payment website.

You will be returned to the DTOPS website after payment completion.

Cancel




Chooseyour payment method.
Note: Paying by bankaccount will add 4 days to processing time.
Click“Next”

)

Decal and Transponder On-line Procurement System

Please select a payment method:

O | want to pay with a withdrawal from a checking or savings account (ACH) ﬁ
VISA e FETST oo .HE (
! | want to pay with a debit or credit card @ — Eﬁ I\' ')

Cancel

Pay.gov

If you choose Credit Card, enter the required information and click “Continue”

DTSPS mvemmrs) )

Decal and Transponder On-line Procurement System

Please provide the Credit or Debit Card Information below

* indicates required fields

Agency Tracking ID: 10820844
Payment Amount: 52324

*Country:[ ]

*Billing Address: |

Billing Address2: [ ]

reiy: [ |

StateProvince: |

ZIPPostal Code: [ |

*AccountHolder Name: [ |

vish 85 I =050 @)

* Card Number: l:l

* Expiration Date: [ ] [
*Card Security Code: [ |

Previous Cancel

[x)

ontinue

If you choose Bank Account, enter the required information and click “Continue”

DT OPS Zimmssr ) )

Decal and Transponder On-line Procurement System
Please enter checking or savings account information
below.

~ indicates required fields

Agency Tracking ID: 10892344

Payment Amount: 528

~ Account Holder Name: [ .
* Account Type
Routing Number Account Number Check Number

doaegquerash: lqanizeraqaols fiasdl
 Rotig Nisribr-

* Account Number:
* Confirm AccountNumber: [ 7]

Pay.gov
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Oncethepaymentis processed, you will receive a payment confirmation. Your order has been submitted

for processing. Please printthis pagefor yourrecords.

E Faymenf tOﬂ |rmaE|on

Success!

= Payment Summary

Payment Tracking #
Payment Date
Order Number

Payment Amount

(O Contact Information

My Profile Email

Primary Purchasing Account
Email

Your order payment has been successfully submitted

* We recommend printing this page.
* Payment confirmation has been emailed to all the listed email addresses.
* Once your order has been fulfilled, you will be notified by email when the formal receipt is available.

* Your order will then arrive according to the shipping terms you selected.

10999844
Feb 26, 2018 3:47:25 PM

50871

JOHNDOE@EMAIL COM

MELINDA K.DASHIELL@CEP.DHS.GOV
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Renewal — Private Aircraft

For aircraft purchased inthe account the previous year.

On QuickStartpage, DTeps =:====2)) — B S
[y ”

choose “Renewa Decal My Purchasing Account:  JOSEPH DOE ~

under Private Aircraft column.

Quisck Start Orders Inventary Registered Owoers entact infa vren

What would you like to do today?

Pay Arasst User Fee Poy Anrusal User Fee
(v remcangs g ot # et o g g o o i pos
3 T Acovan
Pary & Sigge Crossing Fee 0 fenew a ODecal
1 Pro Ortier Recespes
fienew o Tramspondes PrIne an Inivedust Receipt v s Receipt

A a Registeced Owner
Priet an Indmdust Beceipt Octher Optrorn. Othes Optiorn.

Othver Optaoen. Replace & Decal Modity Exnting Ocder

Exchange o Decal .
Ugpate veh e infe Other Options.
Replace & Transponder
Update Contact nformanon
Transter Transponger o 1o e g i

T it -
- A3 Users 1o TN Purchatng

Cachange a Transponder Account

- Reasugn Agmn mgnt
o 19 g s

My Purcha

Clickinthebox

‘g Add Item to Shopping Cart » Renew Aircraft Decal

fortheyearyou
Select Aircraft for Renewal
arecurrently
a ppl Vlng If For which year(s) and aircraft do you need to renew a decal? El
a ppl y| ng fo rtwo O Note: Aircraft are eligible for renewal only if they had a paid decal the previous year. If your aircraft is not listed, you will need to

erder a New User Fee instead.

years atthesame
time, click both
boxes.

Aircraft Eligible for Decal Renewal

Aircraft Identification Information

CI i c k ”Add to order” L An ] Al Tail Number Model Year Manufacturer Action

=4 NO0OO 2016 BOEING View

——

q{ Addcoorder )
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If the order contains everythingyou wishto order, click “Proceedto Checkout”

Account D: JOOS2948S

My Purchasing Account: JOHN DOE

'i Add ltem to Shopping Cart » New Annual User Fee Alrcraft Decal

Item Successfully Added to Cart

| You can now add another item or proceed 1o checkout.

uf Your Order Number Is: W Total Cost for itemy(s) added:

#cis Aecchac toarm o thes Orster ||| Voew Orter Decats |

If you need to order moredecals, click “Add Another Item tothis Order”

- JoOs=T
rchasing ACCoUnt: JOSEPH DOE

B checkout

Checkout Detalls

Onthecheckout page:

= snipping

Thne memds) will De Snipped Toc

Bh e Ao

Verify theshippingaddressis

COFI"eCt = How would you Ike your kemis) shipped? =1

Chooseyour shipping method
Verify thatyou understand

thatfees arenon-refundable W vemaormer cos
Update Email addresses if ———— e | e | weemiee
they areoutof date A e e S e et

Click“Make Payment”
You will beredirected to the -

Payrment Confirmation Emall

A payrment confirmaticn will be emalled to:

j
m
b
0
=




You will beredirected to the

paymentwebsite, click
“PROCEED”

Redirect

Cancel

You are about to be redirected to the CBP payment website.

You will be returned to the DTOPS website after payment completion.

Chooseyour payment method.
Note: Paying by bankaccount will add 4 days to processing time.

Click“Continue”

DTOPS mnzsing) )

Decal and Transponder On-line Procurement System

Please select a payment method:

O Iwantto pay with 8 withdrawal from a checking or savings account (ACH) ﬁ
~ VISA S FEE e T 1
) | want to pay with a debit or credit card @ » & ms:‘é Eﬁﬂl! ')

Cencel Continue

If you choose Credit Card, enter therequired information and click “Continue”

DT OPS sz )

Decal and Transponder On-line Procurement System

Please provide the Credit or Debit Card Information below
* indicates required fields
Agency Tracking ID: 10800844

Payment Amount: $23.24
tCountry: [ ]
*Billing Address: [ |
Billing Address2: [ |
R
State/Province: |
ZIPPostal Code: [ ]

* Account Holder Name: |

visA 0 I = B30 ©)

sCardbumber: [ ]

* Expiration Date: [ ] [ ]
* Card Security Code: :I

Previous Cancel

80




If you choose BankAccount, enter the required information and click “Continue”

Decal and Transponder On-line Procurement System

Please enter checking or savings account information
below.
* indicates required fields
Agency Tracking ID: 10090244
Payment Amount: $28.24
* Account Holder Name: :l
* Account Type:

Routing Number Account Number Check Number

H0369LE 763 I9aL3PeP3qol [ a3l
*Routing Number: [ ]

*AccountNumber:[ |
* Confirm Account Number: [ |

Previous Cancel

Drtpsmmvm.))) Pay.gov

Oncethepaymentis processed, you will receive a payment confirmation. Your order has been submitted
for processing.

Please printthis pageforyourrecords.

@ Fayment Contirmation

Success!

| Your order payment has been successfully submitted

* We recommend printing this page.
* Payment confirmation has been emailed to all the listed email addresses.
* Once your order has been fulfilled, you will be notified by email when the formal receipt is available.

* Your order will then arrive according to the shipping terms you selected

= Payment Summary

Payment Tracking # 10999844
Payment Date Feb 26, 2018 3:47:29 PM
Order Number 50871

Payment Amount 52E.24
¢ Contact Information
My Profile Email  JOHNDOE@EMAIL.COM

Primary Purchasing Account MELINDA K. DASHIELL@CBP.DHS. GOV
Email

[ orine pana I brine faneivmarian |
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Replacement - Aircraft

When a decal has been damaged due to repair or repainting. The
following documents must be submitted to obtain a new decal:

« A copy of the itemized receipt.
« A copy of the paid repair or repainting invoice including the conveyance identification.

« A signed statement with a brief explanation of the circumstances that required the
repair or repainting, with a contact name and telephone number.

« The aircraft tail number or vessel name.

If the decal was not received by standard mail, a replacement may be requested within
6 manths of the purchase date.

Decals lost by customer and/or company representatives will not be replaced.

Mail, fax, or email the above documents to: MNeed a Paper Application?
Email: decals@dhs.gov 1. Visit the DTOPS website: http://dtops.cbp.dhs.gov/
Fax: 317-290-3219 2. After arriving at the site, click "Helpful Info” in the header

. 3. Select "Need a paper application?” from the dropdown
U.S. Customs and Border Protection

ATTN: DTOPS Program Administrator . ) i —
6650 Telecom Drive, Suite 100 This page has instructions on how to fill out a paper application,

Indianapolis, IN 46278 and provides links to download them.

Exchange - Aircraft

Because a decal is assigned to a specific conveyance, it cannot be
transferred. CBP will exchange a user fee paid for one conveyance and
apply it to a different conveyance of the same type; see below:

The following documentation must be submitted for decal exchanges:
= Unused decal.
= Itemized receipt that was issued to you with the decal.

= Mew application (CF339V or CF239A) for the vessel or aircraft that will be assigned the
replacement decal. New Payment is no longer required.

= Signed statement with a brief explanation of the circumstances that required the
exchange, with a contact name and telephone number.

* The exception to the 30-day rule: If you purchased a transponder prior fo
January 1st, it may be exchanged through January 31st of the renewal year

Mail fax. or email the above documents to: Meed a Paper Application?
Email: decals@dhs.gow 1. Visit the DTOPS website: http://dtops.cbp.dhs.gow/
Fax: 317-290-3219 2. After arniving at the site, click "Helpful Info™ in the header

- PRS-
U.S. Customs and Border Protection 3. Select "Meed a paper application?” from the dropdown

ATTM: DTOPS Program Administrator

6650 Telecom Drive, Suite 100 .
Indianapolis, IN 46278 and provides links to download them.

This page has instructions on how to fill out a paper application,




Alternative Order Methods — New User Fee — Private Aircraft

Method 1 — New User Fee — Private Aircraft - New DTOPS User

Select “Private Aircraft” fromthe homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

P Commercial Vehicle ' >)- Private Aircraft [ A Private Vessel

The page will scrolldown to the Private Aircraftoptions. Click “Pay Annual User Fee”

Private Aircraft

‘
Pay Annual User Fee

(for crossings through end of selected year)

‘ Renew a Decal

Learn More

Additional Actions
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You will receive a security notification,
Click“Consent & Continue”

Follow the steps on page 1
to Sign Up for a User ID

Follow the steps on page 11
to register for a Purchasing Account

After setting up a User ID and Purchasing Account,
you will beredirected to thestartofa
New User Feeorder.

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitering for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE 2

Returning User - New User -
Log In Sign Up

Step 1 (of 2) Name & Emai

Al * fields are required

* Flrst Name: Middle Name:

* Last Name: Suffix
M

* Emall:

* Conflrm Emaill:

Cancsl NEXT >
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Method 2 — New User Fee — Private Aircraft - Existing DTOPS User (not signed in)

Select “Private Aircraft” fromthe homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle )-) Private Aircraft ‘ A Private Vessel

The page will scrolldown to Private Aircraft options. Click “Pay Annual User Fee”
Private Aircraft

‘ Pay Annual User Fee ’
(for crossings through end of selected year)

Learn More

‘ Renew a Decal |

Learn More

Additional Actions
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You will receive a security notification,
Click“Consent & Continue”

Enter your DTOPS User IDand
password

Click“LogIn”

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the U.S.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Returning User - New User -

Log In Sign Up

* required field

* DTOPS Profile User ID:

* Password:

Cancel LOG IN

After loggingin, you will be redirected to the start of New User Fee order.
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Method 3 — New User Fee — Private Aircraft - Existing DTOPS User Home Screen (signedin)

Select “Private Aircraft” fromthe homescreen.

Making it faster and easier for frequent
FaVElCrsTO eross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

P Commercial Vehicle ‘ »= Private Aircraft [ M Private Vessel

The page will scrolldown to the Private Aircraftoptions. Click “Pay Annual User Fee”

Private Aircraft

Pay Annual User Fee
‘ {for crossings through end of selected year)

Learn More

‘ Renew a Decal

Learn More

Additional Actions

You will beredirected to thestart of a New User Fee order.
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Method 4 — New User Fee — Private Aircraft - Existing DTOPS User (signedin)

me, JOSEPH DOE -

DT Ps _:Q)') U5, Customs and !
@ b -~/ Home My Purchasing Account - Helpful Info -

ClickMy Purchasing Account
dropdown and select Account ID: J00527670 TGS
“Create/EditOrders” My Purchasing Account: JOSEPH DOE

Manage Inventory

Start

Manage OWners

Quick Start orders Inventory Reglstered Owng Users

Account Contact Info

Note: If thereare multiple

What would you like to do today? tem Detalls & Prices

accounts connected to

the User ID, click “Open” Cé E%

under the Purchasing

Account Nameto access Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing

the My PurchasingAccount Account

dropdown.

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for crossings through end of selected year) [for crossings through end of selected year) {for cressings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt Other Options: Other Options: fomi ex)

Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehide Info Other Dptions:

- Replace a Transponder
- Update Contact Information
- Transfer Vehicle [for thiz purchasing ]
ifram previous awner) ~ )
- Add Users to this Purchasing
- Exchange a Transponder Account

- Reassign Admin Rights
[for this purchasing accourd)

Click“Add an Order”

’ USS. Customs and Welcome, JOSEPH DOE -
DT@PS -::Q)) <oty

Home My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info uUsers

W shopping Cart (0 orders) £ Order History + Acdd an Order i= item Detalls & Prices

| Your shopping cart is empty.

\Add an Order
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Select “Add to Cart” under Annual User Fee (Aircraft Decal) inthe Private Aircraft Column

Account iD: 529485

My Purchasing Account: JOHN DOE

'§ Add ftem to Shopping Cart

ShOp = ftem Detalls & Frice

| What item would you like to add?

.

Commercial Yehicle

Single Crossing Fee
or a one-time crossing.
expires: 12/31/2018
$13.20

Annual User Fee (Vehicle
Transponder)

For crossings in the selected
yearis).

Replace Vehide
ransponder
$0.00

$404.35 per vehicie and year

Renew Vehicle Transponder
For crossings In the selected
year(s).

$404.35 per vehicle and year

2
v
Private Aircraft

Annual User Fee [Aircraft
Decal)

rossings In the selected
yearis)

§28.24 per decal and year

2

o

Private Vessel

Annual User Fea [Vessel
Decal)
For cressings Inthe selected
yearis).
$28.24 per decal and year

Renew Vessel Decal

For crossings in tne selected
yearis).

$28.24 per decal and year

e to Cart

Replacements cannot

be done online

see Instructions

nents cannot
be done enline

structians

You will beredirected to thestart of a New User Fee order.
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Alternative Order Methods — Renewal — Private Aircraft

Method 1 — Renewal —Private Aircraft - Existing DTOPS User (not signed in)

Select “Private Aircraft” fromthe homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle )) Private Aircraft ’ A Private Vessel

The page will scrolldown to Private Aircraft options. Click “Renew a Decal”

Private Aircraft

Pay Annual User Fee
(for crossings through end of selected year)

Learn More

<[ Renew a Decal )

LTI IoTE

Additional Actions
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You will receive a security notification,
Click“Consent & Continue”

You will receive a security notification,
Click“Consent & Continue”

Enter your DTOPS User IDand
password

Click“LogIn”

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inguiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE 2

Returning User - New User -

Log In Sign Up

* DTOPS Profile User ID:

* required field

* Password:

Cancel

LOG IN
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After loggingin, you will be redirected to the start of Renewal order.

Method 2 — Renewal — Private Aircraft - Existing DTOPS User Home Screen (signedin)

Select “Private Aircraft” fromthe home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

W Commercial Vehicle ‘ )) Private Aircraft [ A Private Vessel

Your will beredirected to thestartof a Renewal order.

Private Aircraft

Pay Annual User Fee
(for crossings through end of selected year)

Learn More

< Renew a Decal D

Additional Actions
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Method 3 — Renewal —Private Aircraft - Existing DTOPS User (signedin)

=)

ClickMy Purchasing Account
dropdown and select
“Create/EditOrders”

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the “My Purchasing Account
dropdown.

”

Click“Add an Order”

U5, Customs and Me, JOSEFH DOE -

DTePS

Home My Purchasing Account - Helpful Info -

Start

Account 1D: J00527670
My Purchasing Account:

Cre; dit Orders

+ Add Account

JOSEPH DOE

Manage Inventory

Manage OWners

Quick Start orders Inventory Reglstered Owng Users

Account Contact Info

What would you like to do today? tem Detalls & Prices

(D

Commercial Vehicle

>

Private Aircraft Manage Purchasing

Account

Pay Annual User Fee
for crozsings through end of selocted year)

Pay Annual User Fee Pay Annual User Fee
[for crossings through end of selected year) [for crossings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt

View a List of Your Inventory

Other Options: Other Options: o ez)

Modify Existing Order

Other Dptions:

- Replace a Decal - Replace a Decal

- Exchange a Decal

Other Options:

- Exchange a Decal
- Update Vehide Info
- Replace a Transponder

- Update Contact Information
- Transfer Vehicle [for thiz purchasing ]

ifram previous awner)

- Add Users to this Purchasing

- Exchange a Transponder Account

- Reassign Admin Rights
[for this purchasing accourd)

U.S. Customs and Welcome, JOSEPH DOE -
Border Protesction
Helpful Info ~

Home My Purchasing Account ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info

+ Add an Order

W shopping Cart (0 orders) B Order History

| Your shopping cart is empty.

+ Add Account

Users

i= Item Detalls & Prices

Add an Order
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Select “Add to Cart” under Renew Aircraft Decal inthe Private AircraftColumn

ACCoUrE [0 PO0S 29ES

My Purchasing Account: JOHN DOE

B Add ltem to Shopping Cart

= L Detads & Pres

S5hop

| What item would you like to add?

I =
Fr

Commercial Vehicle

Single Crossing Fee

‘? FOr & Gme-EImE Crassing,.

eupiress 1243172018

513.20

Annual User Fee (Vehlcle

H Transponder]
Far

sings in the selecoed

year(s).
S404 35 per vehicle and year

Add e Cart

Renaw Wehicle Transponder

Far crassings In the selected

Q

wearns).

5404 35 per vehicle and year

#udd bo Cart

Replace Vehicle

H Transponder

S0.00

TransTer Vehlcle

fram prewvioles ovwner

I

S0.D0

Exchanges cannot be
damne anling

S2g Instructions

Privare Aircraft

annual User Fee (Acraft

% Dacall

For crossings in the selected

yearish

S28.24 per decal and year

ESEE

Renew Alrcraft Decal

For crossings in the selected

Q

wea

I and year

Replacements canmot
D2 done onling

see Instruddons

Exchnanges cannot be
done onling

SE& INstruddons

Q

Y
| —

Private VWessel

aAnnual User Fee [(Wessel
Decal)

ressings Inthe selected

yeaes)
$28.24 per decal and year

Add ta Cart

Renew Vessel Decal
For crossings in the selechbed
years)

52824 per decal and year

REplaCements cannot
e gone online

See InEiructians

Exchanges cannot be
gone online

SEe InEITUChans

You will beredirected to the start of New User Fee order.
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New User Fee — Vessel

Firsttimeorder or firsttime ordering a User Fee under this account.

Fromthe Quick Start
tab, click

“Pay Annual User Fee”
under the Private Vessel
column

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the Quick Start pagefor the
correctaccount.

Selectthe User Feeyear
applying for.

Enter the Model Year,
Manufacturer, and Name
of the Vessel.

Enter atleastone of thefollowing:
e US CoastGuardID
e local RegistrationNumber
e Hull ID Number

Click“Next”

)

My Purchasing Account:

DTePS ==

JOSEPH DOE ~

Quick Szart Orders Iwentory
What would you like to do today?
-~ ™
k) O\
L] P
Commercial Vehicle Private Aircraft

Pay Anewal User Fee
o cromsings tecag mme o semmctac yeart

Pay Anowal User Fee
or cromeng: Troug e of rmected pus
Pay & Single Crossing Fee Renew s Decal
Renew a Transponder Print an Indrviduat Receipt
Print an Individual Receipt Other Options

+ Replace a Decal

+ Exchange a Decal

Other Options:

+ Update veticle info
+ meplace a Transponder

+ Transfer Yranspondes
U e e

« Exchange & TTanspondes

unt: JOSEPH DOE

JOSEPH DOE «

My Purchasing Account = Helpful Info ~

Regitered Owners Conact Infa Users

I8 1tem Detalls & Prices

Pay Annwal User Fee View & List of Your leventory

r cromang tvogr ant of smectet rea)
| Actrvate / Deactivate a Vehicie
Reniew & Decal

Print Order Recesprs
Print an Indvidual Receipt

Other Options.

- Replace a Decal
« Exchange a Decel
Other Options.
= Update Contact information
¢ 118 e Crasng accouet
- Add Uters 1o thes Parchasing
Account

- Reassign Admun Rghts
el

Add Vessel Details

fee?

User Foe Wear
® 016

What vessel will have the decal attached to it?
* model Yoar:

M6

* mManufacturer:

GRAND BANKS

# Vessel Mame

DTOPS

* What is the identification number of the vessel?

At least one of the following 1D is required:

L% Coast Guard I0x
123456

Local Registration Murmber:

Hull 10

Cancel

‘%8 Add ltem to Shopping Cart » Mew Annual User Fee (Vessel Decal)

* For which yean(s) do you need to pay the annual user El
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If the order contains everything
you wish to order, click
“Proceed to checkout”

If you need to order more
decals, click “Add Another
Item to this Order”

Account ID: J00529485

My Purchasing Account: JOHN DOE

‘}=; Add Item to Shopping Cart b New Annual User Fee Vessel Decal
Item Successfully Added to Cart

| You can now add another item or proceed to checkout.

il Your Order Number is: W Total Cost for item(s) added:

50877 $28.24 tor1itemiy)

Total items in this order: 1

Add Another Item to this Order View Order Details

Proceed to Checkout

Acrmunt i JEITETH

My Purchasing A

)UMT: JOSEPH DOE

Onthecheckout page:

Verify theshippingaddressis
correct

q

Chooseyour shipping method

Verify thatyou understand
thatfees arenon-refundable

Update Email addresses if
they areoutof date
Click “Make Payment”

= Checkout

Checkout Details

Z Shipping
Thaz itemis) will be shipped ta:

Lhippirg ASdran 134 MM STRET

# How wauld you like your ttemis) shipped?

‘ Taotal Drder Cost

Order Numbser: 43140

rariaE) in Thic Drdar e Laur Cxpdrasion Dot Teasl Cam
Arrvasl Lar fee dor SE6 jnaw veansl deca AT frag-y
dhippirg SO0
et $27.50

= e Sull Order Cessdin

derrzardd T T -ujwkiiuhD

£ Payment Confirmation Email

A Py corfirmatian will be cmalled toc
wour Frofile Dol Do HTEFAET 0k
Fhut e #urchaaing Prirany DO ITERMET T

bcraure brudia)
#F Lipcisss Gl ©
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Redirect
You will beredirected to the
payment website, click You are about to be redirected to the CBP payment website.
“PROCEED” You will be returned to the DTOPS website after payment com pletion.

Cancel

PROCEED

Chooseyour payment method.
Note: Paying by bankaccount will add 4 days to processing time.
Click“Continue”

)

Decal and Transponder On-line Procurement System

Please select a payment method:

O I want to pay with 3 withdrawal from a checking or savings account (ACH) ﬁ

s V54 @2 TE ST ED )

Pay.gov

If you choose Credit Card, enter the required information and click “Continue”

DTOPS vy )

Decal and Transponder On-line Procurement System

Please provide the Credit or Debit Card Information below

* indicates required fizlds

Agency Tracking ID: 10809244
Payment Amount: $23.24

sCountry:[ ]
*Billing Address: [ ]
Billing Address2: |
e
State/Province: [ |
ZIPPostal Code: [ |
* Account Holder Name: I:I

VAo~ )

*CardMumber: [ ]

* Expiration Date: |:| :
*Card Security Code: l:l

Previous Cancel

<}

ontinue

Pay.gov
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If you choose BankAccount, enter the required information and click “Continue”

DTSPS a%m'&m.)))

Decal and Transponder On-line Procurement System

Please enter checking or savings account information
below.
* indicates required fields

Agency Tracking ID: 10099244

Payment Amount: $22.24
*AccountHolderName: [ |
* Account Type: |Select an Account Type V|

Routing Number Account Number Check Number

H0 2694, 67683 '9aL3 7 73900 f1asel
*Routing Number: [ |

*AccountNumber: [ |
* Confirm Account Number: [ |

Previous Cancel

Oncethepaymentis processed, you will receive a payment confirmation. Your order has been submitted for

for processing.

Please printthis pageforyourrecords.

¥ Fayment Lontirmaton

Success!

Your order payment has been successfully submitted

* We recornmend printing this page.

+ Payment confir

ation has been emailed to all the listed email addresses

* Once your order has been fulfilled, you will be notifisd by email whan the formal recsipt is available.

* Your order will then arrive according ©e the shipping terms you selecied

£ Payment Summary

Payment Tracking # 10959844

Payment Date  Feb 26, 2018 3:47-29 PM

Order Number  S0E71

Payment Amount  $23.24

2 Contact Information

My Profile Emall  |CHMNOOEEEMAILCONM

Primary Purchasing Account | MELINDA K DASHIELLECER DHS. GOV

Email

Print Pama | | Print Canfirmarian
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Renewal — Private Vessel

For vessels purchased inthe account the previous year.

Fromthe Quick Start
tab, click

“Pay Annual User Fee”
under the Private Vessel
column

DTePS ==

My Purchasing Ac

Quack Start

What would you like to do today?

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access
the Quick Start page for the

Pay Anwal User Fee
o Cromsinge teoag ene of semectac years

Pay & Single Crossing Fee

Renew & Transpondes

Orders

©

JOSEPH DO

Iventory

Pay Annual User Fee
or cromengs g e of rmectad yuar

Renew a Decal

Print an Indrvidual Receipt

US. Custuss wnd
Border Protm e

Regutered Owners

e

Print an (ndmdual Receipt

Comact Infa

JOSEPH DOE «

My Purchasing Account =

Users

1S ntem Detafls & Prices

View & List of Your leventory

Actrvate / Deactivate a Vehice

Prine Order Recesprs

Helptu! lafo -

correctaccount. S e oS oo Ad s Regstered Owner
Other Options: + Replace a Decal « Replace a Decal ity Existing Order
R + Exchange a Decal + Lachange a Decal
+ Replace a Transponder
« Update Contact information
+ Transfer vumnc.nki o LW (Lt CNsing SCCOY
o s e Erosdbidaiany
. Ir«\u:'v‘Aumm l?ﬂ‘l)
Account ID: J00527670
My Purchasing Account: JOSEPH DOE
Clickinthebox
for theyear you \ﬂ Add Item to Shopping Cart » Renew Vessel Decal
arecurrently
. Select Vessel(s) for Renewal
applying. If (s)
applying for two

years atthesame
time, click both
boxes.

order a New User Fee instead

I For which year(s) and vessel(s) do you need to renew a decal?

Vessel(s) Eligible for Decal Renewal

B

O Note: Vessels are eligible for renewal only if they had a paid decal the previous year If your vessel is not listed, you will need 1o

Al ok Vessel Identification Information
Click“Add to Order” Vessel Hull Local Registration US Coast Model
iy [ an Name D Number Guard ID Year Manufacturer  Action
a DTOPS 123456 2016 GRAND BANKS e
Add to Order

Cancel
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Account ID- |00529485
My Purchasing Account: JOHN DOE

Ifthe order contains everything \g Add Item to Shopping Cart » New Annual User Fee Vessel Decal

you wishto order, click Item Successfully Added to Cart
“Proceed to checkout”
| You can now add another item or proceed to checkout.
If you need to order more

decals, click “Add Another
Item to this Order” 0877 T s e

Wi Your Order Number is: W Total Cost for item(s) added:

$28.24 tor1emis)

Add Another Item to this Order Proceed to Checkout

| View Order Details

Accound i S ITET

My Purchasing ACCoUNT: [OSEPH DOE

= Checkout

Checkout Details

Onthecheckout page:

= Shipping
The items) will be shippsd ta:

thippiry Afdrean

Verify theshippingaddress s -

correct

& How would you like your itemis) shipped? [=]

Chooseyour shipping method

‘ Taotal Ordier Cost

Order Number: 43740

rerix] i Thin Dedisr terr Caunt Sxcpiracion Dats Toesl Cae

Arrvasl Lier Few kar 396 bnaw veansl decs 2 2780

Shipping S8
537.50

= e Sull Order Cecalin

» ADM-RIFLRDARLE

= Paymeent Confirmation Email

Verify that yOu u ndersta nd & paymernt corfirmation will be emadled to:
thatfees arenon-refundable Feur brctl Cmalt s
e chams urchasing  Primang [ ——

#cozurc Erudia)
o Lipcisos aruils

Update Email addresses if

they areoutof date
(=
Click“Make Payment” —
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You will beredirected to the
payment website, click
“PROCEED”

Redirect X

You are about to be redirected to the CBP payment website.

You will be returned to the DTOPS website after payment completion.

cancel PROCEED

Chooseyour payment method.
Note: Paying by bankaccount will add 4 days to processing time.

Click“Continue”

DT’:PS‘m‘;:sz‘umﬁ:‘aJ)) Pay.gov

Decal and Transponder On-line Procurement System

Please select a payment method:

| want to pay with a withdrawal from a checking or savings account (ACH) ﬁ
~ VISA e FETST oo .H@ 1 )
' I 'want to pay with 3 debit or credit card @ O — Eﬁ I\'. U

(o]

Sancel Continue

If you choose Credit Card, enter the required information and click “Continue”

DTSPS ssizas) ) Pay.gov

Decal and Transponder On-line Procurement System

Please provide the Credit or Debit Card Information below

* indicates required fizlds

Agency Tracking ID: 10000244
Payment Amount: 522 24

*Countr: [ ]

* Billing Address: |

Billing Address 2: I:I

vey: [

StateProvinee: |

ZIPPostal Code: [ |

* Account Holder Name: I:l

visA @ 52 IR )

* Card Number: l:l

* Expiration Date: |:| |:|
* Card Security Code: l:l

Previous Cancel

<}

ontinue
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If you choose Bank Account, enter the required information and click “Continue”

DTSPS a%m'&m.)))

Decal and Transponder On-line Procurement System

Please enter checking or savings account information
below.
* indicates required fields

Agency Tracking ID: 10099244

Payment Amount: $22.24
*AccountHolderName: [ |
* Account Type: |Select an Account Type V|

Routing Number Account Number Check Number

H0 2694, 67683 '9aL3 7 73900 f1asel
*Routing Number: [ |

*AccountNumber: [ |
* Confirm Account Number: [ |

Previous Cancel

Oncethepaymentis processed, you will receive a payment confirmation. Your order has been submitted

for processing.

Please printthis pageforyourrecords

¥ Fayment Lontirmaton

Success!

Your order payment has been successfully submitted

* We recornmend printing this page.

+ Payment confir

ation has been emailed to all the listed email addresses

* Once your order has been fulfilled, you will be notifisd by email whan the formal recsipt is available.

* Your order will then arrive according ©e the shipping terms you selecied

£ Payment Summary

Payment Tracking # 10959844

Payment Date  Feb 26, 2018 3:47-29 PM

Order Number  S0E71

Payment Amount  $23.24

2 Contact Information

My Profile Emall  |CHMNOOEEEMAILCONM

Primary Purchasing Account | MELINDA K DASHIELLECER DHS. GOV

Email

Print Pama | | Print Canfirmarian
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Replacement - Vessel

When a decal has been damaged due to repair or repainting. The
following documents must be submitted to obtain a new decal:

= A copy of the itemized receipt.

# A copy of the paid repair or repainting invoice including the conveyance identification.

» A signed statement with a brief explanation of the circumstances that required the

repair or repainting, with a contact name and telephone number.

« The aircraft tail number or vessel name.

If the decal was not received by standard mail, a replacement may be requested within

6 months of the purchase date.

Decals lost by customer and/or company representatives will not be replaced.

Matl, fax, or email the above documents to:
Email: decals@dhs.gov
Fax: 317-290-3219

U.S. Customs and Border Protection
ATTN: DTOPS Program Administrator
5650 Telecom Drive, Suite 100
Indianapolis, IN 46278

Need a Paper Application?
1. Visit the DTOPS website: http://dtops.cbp.dhs.gov/

2. After arriving at the site, click "Helpful Info” in the header

3. Select "Need a paper application?” from the dropdown

This page has instructions on how to fill out a paper application,
and provides links to download them.

Exchange - Vessel

Because a decal is assigned to a specific conveyance, it cannot be
transferred. CBP will exchange a user fee paid for one conveyance and
apply it to a different conveyance of the same type; see below:

The following decumentation must be submitted for decal exchanges:
* Unused decal.
» ltemized receipt that was issued to you with the decal.

* Mew application (CF339V ar CF3394A) for the vessel or aircraft that will be assigned the
replacement decal. Mew Payment is no longer regquired.

* Signed statement with a brief explanation of the circumstances that required the
exchange, with a contact name and telephone number.

* The exception to the 30-day rule: If you purchased a transpender prior to
January 1st, it may be exchanged through January 31st of the renewal year.

Mail fax or email the above documents to: Meed a Paper Application?

Email: decals@dhs.gov
Fax: 317-290-3219

U.5. Customs and Border Protection
ATTM: DTOPS Program Administrator
6650 Telecom Drive, Suite 100
Indianapalis, IN 46278

1. Visit the DTOPS website: http://dtops.cbp.dhs.gov/
2, After arriving at the site, click "Helpful Info” in the header

3. Select "Need a paper application?” from the dropdown

This page has instructions on how to fill out a paper application,
and provides links to download them.
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Alternative Order Methods — New User Fee — Private Vessel

Method 1 — New User Fee — Private Vessel - New DTOPS User

Select “Private Vessel” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

W Commercial Vehicle )) Private Aircraft ‘

The pagewill scrolldown to the Private Vessel options. Click “Pay Annual User Fee”

Private Vessel (30+ ft)

Pay Annual User Fee

(for crossings through end of selected year) {

ST e — s
Learn More

Renew a Decal

Leorn More

Additional Actions




You will receive a security notification,
Click“Consent & Continue”

Follow the steps on page 1
to Sign Up for a User ID

Follow the steps on page 11

to register for a Purchasing Account

After settingup a User ID and Purchasing Account,
you will beredirected to the start of a New User Fee order.

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U_S. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inquiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures.
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE 2

Returning User - New User -
Log In Sign Up

Step 1 (of 2) Name & Emai

* Flrst Name: Middle Name:
* Last Name: Suffix
* Emall:

* Conflrm Emall:

Cancel NEXT >

All # fields are required
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Method 2 — New User Fee — Private Vessel - Existing DTOPS User (not signed in)

Select “Private Vessel” from the homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle )) PrivateAircraﬁ.J

The pagewill scrolldown to Private Vessel options. Click “Pay Annual User Fee”

Private Vessel (30+ ft)

Pay Annual User Fee '

' (for crossings through end of selected year)
r——  ————

Learn More

‘ Renew a Decal

Leorn More

Additional Actions
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You will receive a security notification,
Click“Consent & Continue”

Enter your DTOPS User IDand
password

Click“LogIn”

Security Notification X

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the US.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inguiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE 2

Returning User - MNew User -

* DTOPS Proflle User ID:

* Password:

Log In Sign Up

* required field

Cancel LOG IN

After loggingin, you will be redirected to the start of New User Fee order.
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Method 3 — New User Fee — Private Vessel - Existing DTOPS User Home Screen (signedin)

Select “Private Vessel” from the homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

# Commercial Vehicle ‘ )) Private Aircraft ’

The pagewill scrolldown to the Private Vessel options. Click “Pay Annual User Fee”

Private Vessel (30+ ft)

_— %
Pay Annual User Fee

(for crossings through end of selected year)

Renew a Decal

Leorn More

Additional Actions

You will be redirected to thestart of a New User Fee order.
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Method 4 — New User Fee — Private Vessel - Existing DTOPS User (signedin)

me, JOSEPH DOE -

DT Ps _:Q)') U5, Customs and !
@ b -~/ Home My Purchasing Account - Helpful Info -

ClickMy Purchasing Account o

dropdown and select Account ID: J00527670 TGS
“Create/Edit Orders” My Purchasing Account:  JOSEPH DOE

+ Add Account

Manage Inventory

Manage OWners

orders

Quick Start Inventory Reglstered Owng Account Contact Info Users

Note: If thereare multiple
accounts connected to

the User ID, click “Open” Cé E%

under the Purchasing
Account Nameto access Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing

the “My Purchasing Account Account
dropdown.

What would you like to do today? tem Detalls & Prices

”

[for crossings through end of selected year) [for crossings through end of selected year) {for cressings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt Other Options: Other Options: fomi ex)

Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehide Info Other Dptions:

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory

- Replace a Transponder
- Update Contact Information

- Transfer Vehicle [for thiz purchasing ]
ifram previous awner) ~ )
- Add Users to this Purchasing
- Exchange a Transponder Account

- Reassign Admin Rights
[for this purchasing accourd)

Click“Add an Order”

Welcome, JOSEPH DOE -

)) U.S. Customs and
WCAL AND TRANTINO! 3 . Border Protection
DTePS oot '" Home My Purchasing Account -  Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

W Shopping Cart (0 orders) £ Order History + Add an Order i= Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Select “Add to Cart” under Annual User Fee (Vessel Decal) in the Private Vessel Column

My Purchasing Account: JOHN DOE

B Add Item to Shopping Cart

= |l Derlads & Prics

Shop

| What item would you like to add?

I =)
e

Commercial Vehicle

Single Crossing Fee

'@ For a ane-time rossing

cxpires: 12/3172018

51320

MAdd to Cart

annual User Fee (Vehlcle
H Transponder]

Far crossings in the selected

$4i04 35 per vehicle and year

Add to Cart

Renew Vehicle Transponder

Far crassings In the seleched

0

yeans].

$404.35 per vehicle and year

Replace Vehlcle

ﬁ‘ Transponder

50,00

TransTer Viehicle

fram prewviaes cwner

1l

S0.00

Exchanges cannat be
done anline

sag Instructions

0

e
N—F
=z

Private Aircraft

annual User Fee [ANCraft
Decal)
For croe

<zings In the selected

we
SZE.24 per decal and year

Renew Alrcraft Deacal

Fao ngs in the selected

S22 24 per decal amd year

Replacerments cannot
e dome online

SEe Instruddons

Exchanges camnot be
one online

See instruddons

G

A
—=

Private Wessel

annual User Fee [(Wessel
Decal)
For crossings im the selected
yoars)
5ZB.24 per decal and year

Add to Cart

Rensw Vessel Dvescal

SZEB.24 per decal and year

Add to Cart

Replacements cannot
oe done online

SEe Insirucians

Exchanges cannot be
done online

see Ireirucians

You will beredirected to thestart of a New User Fee order.
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Alternative Order Methods — Renewal — Private Vessel

Method 1 — Renewal —Private Vessel - Existing DTOPS User (not signed in)

Select “Private Vessel” from the home screen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

® Commercial Vehicle b) Private Aircraft

The pagewill scrolldown to Private Vessel options. Click “Renew a Decal”

Private Vessel (30+ ft)

Pay Annual User Fee
(for crossings through end of selected year) —yi

Learn More

K Renew a Decal

SO ore

Additional Actions
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Security Notification X
Click“Consent & Continue”

You are about to access a Department of Homeland Security computer
system. This computer system and data therein are property of the U.S.
Government and provided for official U.S. Government information and use.
There is no expectation of privacy when you use this computer system. The use of
a password or any other security measure does not establish an expectation of
privacy. By using this system, you consent to the terms set forth in this
notice. You may not process classified national security information on this
computer system. Access to this system is restricted to authorized users only.
Unauthorized access, use, or modification of this system or of data contained
herein, or in transit to/from this system, may constitute a violation of section 1030
of title 18 of the U.5. Code and other criminal laws. Anyone who accesses a
Federal computer system without authorization or exceeds access authority, or
obtains, alters, damages, destroys, or discloses information, or prevents
authorized use of information on the computer system, may be subject to
penalties, fines or imprisonment. This computer system and any related
equipment is subject to monitoring for administrative oversight, law enforcement,
criminal investigative purposes, inguiries into alleged wrongdoing or misuse, and
to ensure proper performance of applicable security features and procedures
DHS may conduct monitoring activities without further notice.

Decline & Exit CONSENT & CONTINUE >

Enter you DTOPS User ID and Returning User - New User -

password Log I Sign Up

Click“LogIn”

* reguired field

* DTOPS Proflle User ID:

* Password:

Cancel LOG IN

After loggingin, you will be redirected to the start of Renewal order.
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Method 2 — Renewal —Private Vessel - Existing DTOPS User Home Screen (signedin)

Select “Private Vessel” fromthe homescreen.

Making it faster and easier for frequent
travelers to cross the U.S. border

Annually purchase border-crossing transponders or decals for commercial
vehicles, private vessels, or private aircraft, all online. Also, single crossings
may be purchased for commercial vehicles.

See How Decals & Transponders Work

Get Started: What do you have?

# Commercial Vehicle ‘ )) Private Aircraft ’

The pagewill scrolldown to the Private Vessel options. Click “Renew a Decal”

Private Vessel (30+ ft)

Pay Annual User Fee
(for crossings through end of selected year) =1

Learn More

4 Renew a Decal P

Leorn More

Additional Actions

You will be redirected to the start of a Renewal order.
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Method 3 — Renewal —Private Vessel - Existing DTOPS User (signedin)

me, JOSEPH DOE -

DT Ps _:Q)') U5, Customs and !
@ b -~/ Home My Purchasing Account - Helpful Info -

ClickMy Purchasing Account o

dropdown and select Account ID: J00527670 c.m MEE
“Create/Edit Orders” My Purchasing Account:  JOSEPH DOE

+ Add Account

Manage Inventory

Manage OWners

Quick Start orders Inventory Reglstered Owng Users

Account Comtact Info
Note: If thereare multiple
accounts connected to

the User ID, click “Open” Cé E%

under the Purchasing
Account Nameto access Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing

the “My Purchasing Account Account
dropdown.

What would you like to do today? tem Detalls & Prices

”

[for crossings through end of selected year) [for crossings through end of selected year) {for cressings through end of selected year)

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt Other Options: Other Options: fomi ex)

Other Options: - Replace a Decal - Replace a Decal Modify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehide Info Other Dptions:

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory

- Replace a Transponder
- Update Contact Information

- Transfer Vehicle [for thiz purchasing ]
tfram previous awner)

- Add Users to this Purchasing
- Exchange a Transponder Account

- Reassign Admin Rights
[for this purchasing accourd)

Click“Add an Order”

U.S. Customs and Welcome, JOSEPH DOE -

e d Border Protection
DT*PS o . ".’:Q ) Home My Purchasing Account ~ Helpful Info ~

Account ID: J00527670

My Purchasing Account:  JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners Contact Info users

= shopping Cart (0 orders) £ Order History + Acdd an Order i Item Detalls & Prices

| Your shopping cart is empty.

Add an Order
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Accourx [D: pO0S 204ES
My Purchasing

COUNT: JOHN DOE

"2 Add ltem to Shopping Cart

Shop

| What itermn would you like to add?

I =
—ir

Commercial Vehicle

single Crossing Fee
& |
expires: 12/3172018
513.20

2 ane-Cime rassing

annual User Fee (Vehicle
@ Transponder] %

For crossings in the selected

5404 35 per vehicle and year

Renew Vehicle Transpondear
Far crossings in the selected
yean

Q
Q

5404 35 per vehicle and year

fudd to Cart

Replace Vehlcla

f" Transponder
s0.00

TransTer Vehlcle
fram proviows owner
S0.00

!

Exchanges cannot be
done anline

sae Instructions

¢

Private Aircraft

aAnnual User Fee [AFCrarm
Decall

Fox sings In the selected

yeartsh
SZE 24 per decal and year

Ranew Alrcraft Dacal

ngs in the selected

For cro:
wearfsk

528 24 per decal and year

Replacements cannot
De done anline

see Instruclons

changes cannot be
done online

see Instrucdons

You will beredirected to thestart of a Renewal order.

= Detads & Pres

2

 —
Private Wessel

annual User Fea [(Wessel

% Decall

rassings Im the selocted

o)

5§28 24 per decal and year

Renew Vessal Diecal

Q

For crossings in the selected

| and year

REplaCEMENtS cannot
e done onling

see Instruciions

anges cannot be
done online

sea Instructians
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Order Status Explanation

To view orders, click “Orders” on Quick Start page or “Create/Edit Orders” under the “My Purchasing Account”
drop down menu.

== Official Website of the Department of Homeland Security

Welcome, JOSEPH DOE ~
U5 Costoms and
Border Protection

Home My Purchasing Account - Helpful Info ~

Quick Start

My Purchasing Account: JOSEPH DOE ~ Create/Edit Orders

Manage Inventory

Quick Start Inventory Registered OwnJEECHERCRRLE Users

Account Contact Info

W Shopping Cart (1 orders) & Order History FLREELE T

Manage Account Lsers

Your shopping cart has orders that have been created but not yet paid.
Fage:1of 1~ < >

Order Number ~ Last Status Update Order Status # of ltems Total Cost

O 42858 5/9/16 order Unpald
'™ Checkout <+ Add an Item @ View Detalls

=]

$55.00

¥ Cart Total 1 order, 2 total items $55.00

Add an Order

My Purchasing Account:  JOSEPH DOE ~
Unpaid orders appear
“« . Quick Start Orders Inventory Registered Owners Contact Info Users
under the “Shopping
Cart” section. W Shopping Cart (1 orders) & Order History + Add an Order i= Item Detalls & Prices

Your shopping cart has orders that have been created but not yet paid.

Page:10f1~ < >
Order Number ¥ Last Status Update Order Status # of Items Total Cost
[m] 42858 5/9/16 Order Unpald 2 $55.00

= Checkout 4 Add an item @ View Detalls

% Cart Total 1 order, 2 total items $55.00
Add an Order
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unt; JOSEPH DOE

You canseethestatus of
paid orders under the

“Order History” section. W Shopping Cart 4 addenorder | ™= mem Details & Prices

| Showing your order history

Quick Start Ovders Imventory Registered Owners Contact Info Users

Pagstofis | € ¥
Grder Number ¥ Paie Date Last Status Update gofftems  Taral (on
AZEEL e 5015 1 2750 Payment Comyplere
SView Payment Detalls  @iew Order

4776R S/516 5516 1 250 Fulfillment Initiated
Sews Payment Detals  @iew Order

42505 B L1001 1 ek Fullfiliment Complere

SPrint Receipt Sview Fayment Detalls @View Orcer

Order Unpaid Order still needs to be completed. Click “Checkout” under the order
number.

Payment Complete Your payment has been submitted. No furtheractionis required.

Payment Initiated The paymentwas started but maynothave been successful. Please
allow 1 hourfor the systemto reset to “Order Unpaid” or “Fulfillment
Initiated”.

Payment Denied The payment was denied. Please try a different formof payment.

Fulfillment Initiated Your order is currently being processed.

Fulfilment Complete Your order has finished processing and your decal ortransponder has

been mailed (if requested). Thereceiptis available to print by clicking on
“Print Receipt” under the order number.
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Inventory

To view or edit conveyanceinformation in youraccount, you can clickon the Inventory tab or “Viewa List of Your
Inventory” from the Quick Start page.

Account ID: 00527629

My Purchasing Account: JOSEPH DOE

Quick Start Orders Registered Owners Contact Info Users

What would you like to do today? = item Detalls & Prices

., > A, =

Commercial Vehicle Private Aircraft Private Vessel Manage Purchasing
(30 ft. &over) Account
—

Pay Annual User Fee Pay Annual User Fee Pay Annual User Fee View a List of Your Inventory
[for crossings through end of selected year) [for crassings through end of selected year] {Tor crossings through end of selected year) -

Activate / Deactivate a Vehicle
Pay a Single Crossing Fee Renew a Decal Renew a Decal
Print Order Receipts
Renew a Transponder Print an Individual Receipt Print an Individual Receipt
Add a Registered Owner

Print an Individual Receipt Other Options: Other Options: {only Tar vehicies)

Other Options: - Replace a Decal - Replace a Decal Madify Existing Order

- Exchange a Decal - Exchange a Decal
- Update Vehicle info Other Options:

- Replace a Transponder
= Update Contact Information
{for this purchasing account)

= Transfer vehicle
ifrom previous cwmer)
- Add Users to this Purchasing

- Exchange a Transponder Account

= Reasslgn Admin Rights
[for this purchasing account)

Choose Commercial Vehicle, Private Aircraftor Private Vessel on the Inventoryscreen.

: BOOD04153

B N DULAYS TRUX

Quick Seart Drders Irwentary Registered Cwners Contax Info Users

o Commercial Vehicles (47] # Private Airoraft & Private Vessels

Listed are all the vehicles In your Inventary from paid crders,

Inuentang is anly addad vis an order

Dearlvated Vehicles Only Suspended Wehlcles Onky.

T Flltar Tabla: All Vehides

O mista: Oy il dpativatid dhineg s oerant yese are availak 1 sis
O, SEARCH Sheaing 30, 23
Vshicle Information Tronsponder Informotion Single Crossing Fee Info
Flata #, Fas Sratus # until Price

cab# iN Stare Status | Status | Year Mumber Lexpires on) Drops

o001 RALOLETT, Amhee At ek LUZEADNLOE T2

- wa am

-
2 O0J3EOETERPMHUVTMN  SESCMF TAM Adws Actva an EN2MERL0ITI TEE

-
ViewrEdit Reccion




Commercial Vehicles

Under the Commercial Vehicles tab youwill seeinformation about the vehiclesinyour DTOPSaccount. You may
filter by “All Vehicles”, “Active Vehicles Only”, “Deactivated Vehicles Only,” or “Suspended Vehicles Only”. From
this screen, you canprinta copyof a receiptfor paidvehicles by clicking “Get Individual Receipt”.

Account [0 BOODO4153

My Purchasing Account: B N DULAYS TRUX ~

Quieck Seart Orders Inventery Registared Owners Contact Infa Users

@ Commercial Vehicles (41} A Private Aircraft & Private Vessels

Listed are all the vehicles in your inventory from poid orders.
Inventary ks anly added via an onder

¥ Filter Table: all vehidles active vehicles Onby peacovated Vohickes Only suspended Vehickes only

@ Motae: Only vehicles deactvated duning the current year are available toowew

CL SEARCH showing all: 25
Vehicle Information Transponder Information Single Crossing Fee Info
Flate 2, Fee Seatus 2 untl Price
Cab # WiIN Stane StaTuS STaTus Year Mumber (explires on) Drops
0001 1KDOBANES]| 102622 RALOIZE11, Actree Active E022465400275712
& (B Gt Intiviclaal L
View/Edit Reipol
01123 SEH FRERKHLY T ASEHSAR TAM  Aive ArTive M1 O 2B59003 1 F5E
L Il ual
View Ldic Recoipt

You may also click on “View/Edit” for a s pecific vehicle to updateit. By clicking on “View/Edit”, the system will
bringyouto a screen whereyoucanupdate several fields for the vehicle.

Edit Vehicle Details e * What color is the vehicle?
For VIN: 1XPSDBOX65NB46258 COPPER v
* Vehicle's Status: EI
hatve - Does the vehicle have a transponder?
Transponder Number
* What is the license plate number?
0322895500DDECCO
PWE020
Transponder Status
Active
Where was the license plate issued?
* Country
CAMNADA ~
Is the carrier company C-TPAT FAST approved?
* State / Province / Region pany PP

If no, please leave blank.

License State/Province of Issuanoes

ONTARIO = C-TPAT Carr\erFASTID::

- - * Who is the registered owner of the vehicle? 7]
* What iz the vehicle’s cab number? ?

rote: if you o not have & cab numbser, use the last five digis. of the Vil
Registered Owner: 5.T CARRIER
0525
# Change Rezistered Owner
Vehicle's make (manufacturer), model, and model year:

Make PETERBILT

Model Year 2005




The fields available for update are:

e VehicleStatus?

e Licenseplatenumber

e Llicenseplatecountry and state/province/region
e Cabnumber

e Color

e C-TPATFastID

e Registered Owner

To updatea VIN, Make, Model or Model Year, you must contact the help desk.
After updatinga field, click “Save” and the system will take you back to your conveyance list.

Oncea field has been updated, you can printan updated copy of the receipt from the conveyance list by clicking
“Get Individual Receipt”.

Aircraft/Vessels

Private AircraftandPrivate Vessel information maybe viewed by clicking either the Private Aircraft or Private
Vessel tabs.

Account I J0052Z7629

My Purch [ unt: JOSEPH DOE
Quick Stam Orders Inventary Ragisterad Owmers Cantact Infa Uszers
. o Commercial Vehicles & Private Vessels
Fromthis screen, you
canseepa stdecal Listed are all the aireraft in your inventery from paid orders.
. . wsratisey 1% airly acldud vis aim areles
informationand
o 0L SEARCH Sherearig all- 3
specific conveyance
i nfo rmation S UCh as Tall Muwmber Madal ¥aar Manufacturar Dacal STATUS Fae Yaar Dacal Muimbss
manufacturer, model Lo e
year and identification
F 3 NODOD 20e BoLNGE Acdve e L7380

numbers. You can also Uit B Get Incirvidual Recelpr=Prmt Aecaipt
printa receiptfora P e i

o Viewbdin
currentdecal by

clicking “Get

Individual Receipt”.
10 ADOOSSS70

ing Account:  ALAN BURKE

Quick Seart Orders Irventary Registered Owners Contact Infe Users

M Commercial Vehicles ¥ Private Aircraft

Listed are all the vessels in your inventory from paid orders,

Inwentary is only added via an order
CL SEARCH Shawing all: 1
Vassal Local US Coast Modal Diacal Usar Faa Dacal
Name Hull ID Registration # Guard 1D Year Manufacturer Status Year Number
CIVIL PASATIARAL0 T1E2RER 004 FASSFORT viailri 2007 It RE

TWILIGHT
e View/Tdit
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ClickView/Edit on the previous
screen to view the Aircraft
details

ClickView/Editon the previous
screen to view the Vessel
details

View Aircraft Details

Please call the CEP help desk (317) 298-1245 1o updare any field

Aircraft Information

Model Year:
Manufacturer:

Tail Number:

Decal Information
Decal Number:

Decal Year:

2016

BOEING

NOOOD

6151340

2016

BACK

View Vessel Details

Vessel Information

Model Year:
Manufacturer:

Vessel Name:

Vessel Identification

U.S. Coast Guard ID:

Local Registration
Number:

Hull 1D:

Decal Information

Decal Number:

Decal Year:

Please call the CBP help desk (317) 298-1245 to update any fleld.

2016

GRAND BANKS

DTOPS

123456

6826480

2016

BACK
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Note: If any informationisincorrect, you will need to contact our help desk by phone 317-298-1245 or by email
decals@cbp.dhs.gov to haveit updated. Aircraft/Vessel details may not be edited online.

Manage Registered Owners

Edit Registered Owner

Clickthe “My Purchasing Account”

dropdown and select
“Manage Owners”

Orclick“Add aRegistered
Owner” under the “Manage
PurchasingAccount” section

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
AccountNameto access

the “My Purchasing Account”
dropdown.

U.5. Customs and

Barder Protsciion

DTePS =)

Home  MyPu

Quick Start
Account |D: J00527670

My Purchasing Account:  JOSEPH DOE

Manage Inventory

hanage O

Quick start orders Inventory

What would you like to do today?

L5

Commercial Vehicle

>

Privare Alrcraft

Pay Annual U:
for crossings through

Pay Annual User Fes Pay Annual User Fes
[for crassings through end of sciected year) for crassings through end of seiected yean)

S i Senew 2 Decal
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt Other Options: Other Options:

- Replace a Decal

- Exchange a Decal

Other Options: - Replace a Decal

- Exchange a Decal

- Update Vehidle Info

- Replace a Transponder

- Transfer Vehicle
{fram previous awner)

- Exchange a Transponder

Create/Edit Orders

€, JOSEPH DOE ~

rchasing Account - Helpful Info -

+ Add Account

Users

tem Detalls & Prices

Manage Purchasing
Account

View a List of Your Inventory

Activate / Deactivate a Vehicle

Other Options:

- Update Contact Information
[far thiz purchasing account)

- Add Users to this Purchasing
Account

- Reassign Admin Rights

far this purchasing accurt)

To editexisting Registered owner Information, click “View/Edit Registered Owner” under the appropriate

Registered Owner's name.

Account [D: J00527670

My Purchasing Account:

JOSEPH DOE

<+ Add Account

Quick Start

Q, SEARCH

Register Owner's Name

JOSEPH DOE

Orders

# View/Edit Registered Owner T Delelg

Inventory Registered Owners Contact Info

+ Add Registered Owner

Listed are the registered owners associated with this purchasing account.

You can add a registered owner's Information, edit It (if they are not FAST-approved), and delete It.
Note: You cannot deleted a registered owner If they are attached to a vehicle In this purchasing account.

Users

Showing all: 1
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Note: From this screen, you can also Delete Registered Owners. You will not be able to delete
a Registered Owner if they are attached to any vehicle in your Inventory.

Edit necessary information by
typingintheappropriate field
and click “Save”

JOSEPH DOE

£, John Doe Jr. Bob's Truddng Company

* Country:

UMITED STATES

* Address llne 1:

1234 MAIN STREET
Address line 2
* City:

ANYTOWN

* State / Province / Reghon:

INDIANA

* ZIP code f Postal code:

00000

CAMNCEL & GO BACK

Edit Registered Owner x

* What is the registered owner's name?

What is the address printed on the vehicle's registration?

Add Registered Owner

To add a Registered Owner forfuture use, click“+ Add Registered Owner”

Account ID: J00527670
My Purchasing Account: JOSEPH DOE ~

Quick Start Orders Inventory Registered Owners

Listed are the registered owners associated with this purchasing account.
You can add a registered owner’s information, edit it (If they are not FAST-approved), and delete It
Note: You cannot deleted a registered owner If they are attached to a vehicle in this purchasing account.

Q. SEARCH v

Register Owner's Name

JOSEPH DOE
# View/EdIt Registered Owner & Delete

Contact Info

<+ Add Account

Users

< Add Registered Owner

Showing all: 1
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Manage Users

Add User to Account

ClickMy Purchasing Account
dropdown and select
“Manage Account Users”

Or, click “Add Users to this
Purchasing Account” under
Manage Purchasing Account

Or, click the “Users”
tab.

Note: If therearemultiple
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Nameto access
the My Purchasing Account
dropdown.

DTePS

=)

Account |D: J00527670
My Purchasing Account:

Orders

‘Quick start

What would you like to do today?

(B

Commercial Vehicle

Pay Annual User Fee
[for crassings through end of selected year]

R E e Renew 2 Decal
Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt

Other Options:

- Exchange a Decal

- Update Vehicle Info
- Replace a Transponder

- Transfer Vehicle
from previous awner)

- Exchange a Transponder

Other Options:

- Replace a Decal

JOSEPH DOE

Invenitary

>

Private Aircraft

Pay Annual User Fee
Far crozsings thrcugh end of selocted year)

Reglstered Owng

Home

Quick s1art

Create/Edit Orders

+ Add Account

Manage Inventory

Manage Owners

My Purchasing Account -

, JOSEPH DOE -

Helpful info ~

Private Vessel

30 fi. & ovel

Pay Annual User Fee
[Far cressings threugh end of selacted yoar)

Other Options:

- Replace a Decal

- Exchange a Decal

e DEtalls & Prices

Manage Purchasing
Account

View a List of Your Inventory
Activate / Deactivate a Vehicle
Print Order Receipts

Other Options:

- Update Contact Information
o EhIS PUFChasing aceoun

- Add Users to this Purchasing
Account

- Reassign Admin Rights

or this purchasing account)

Click “+ Add User to Purchasing Account”

Account 1D: J00527670

My Purchasing Account:

JOSEPH DOE

Quick Start

DTOPS User ID

1 100024249D
& View

Inventory

User's Name

JOSEPH DOE

Registered Owners

Listed are the DTOPS users associated with this purchasing account.
You can view, add, and remove DTOPS users on this purchasing account, as well as transfer admin privileges to another user on this purchasing account.

Contact Info

User or Admin

ADMIM

= add user to Purchasing Account

Enter the User ID and Last Name of the User to be added.

Note: New Users mustregister for aUser IDbefore being added to an account.
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Click “Retrieve User Information”

Add User to Purchasing Account x

* required field

Who is the DTOPS user being added to this purchasing account?

* DTOPS User ID

* Last Name

Retrieve User Information >
CAMCEL & GO BACK

Click “Save”

Add User to Purchasing Account x

* required field

Who is the DTOPS user being added to this purchasing account?

* DTOPS UserID

D0O0035650U

* Last Name

USER

Retrieve User Information >

First Name:
DTOPS

Middle Name:

CANCEL & GO BACK
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Reassign Administrator Rights

Note: In order to reassign administrative rights, the person must already be added as a User on the

Account.

Clickthe “My Purchasing Account”

dropdown and select
“Manage Account Users”

Or, click “Add Users to this
Purchasing Account” under
Manage Purchasing Account

Or, click the “Users”
tab.

Note: If thereare multiple
accounts connected to

the User ID, click “Open”
under the Purchasing
Account Nameto access
the My Purchasing Account
dropdown.

DTePS

Account |D: J00527670

My Purchasing Account:

‘Quick start

What would you like to do today?

(B

Commercial Vehicle

Pay Annual User Fee
[for crassings through end of sslected year]

Pay a Single Crossing Fee Renew a Decal

=)

Orders

JOSEPH DOE

Invenitary

>

Private Aircraft

Pay Annual User Fee
Far crozsings thrcugh end of selocted year)

0.5, Customs snd
Barder Proection

Home
Quick s1art

Create/Edit Od

Manage Inventory

Manage Owners

Reglstered Owng

Private Vessel

30 fi. & ovel

Pay Annual User Fee
for cruzzings thraugh

Renew a Decal

Renew a Transponder Print an Individual Receipt Print an Individual Receipt

Print an Individual Receipt

Other Options:

- Update Vehicle Info
- Replace a Transponder

- Transfer Vehicle
from previous awner)

- Exchange a Transponder

Other Options:

- Replace a Decal
- Exchange a Decal

Other Options:

- Replace a Decal

- Exchange a Decal

My Purchasing Account -

€, JOSEPH DOE -

Helpful info ~

+ Add Account

Manage Purchasing
Account

View a List of Your Inventory
Activate / Deactivate a Vehicle

Print Order Receipts

cles)

Modify Existing Order

Other Options:
- Update Contact Information
{for this

- Add Users to this Purchasing
Account

By —

Click “Make Admin” underthe apropriate User ID

Account ID: JO0S27670

My Purchasing Account:

JOSEPH DOE

Quick Start

Orders

Inventory

Registered Owners

Contact Info

Users

4 Add user to Purchasing Account

Listed are the DTOPS users associated with this purchasing account.

You can view, add, and remove DTOPS users on this purchasing account, as well as transfer admin privileges to another user on this purchasing acoount.

DTOPS User ID User's Name User or Admin
DO0035650 DTOPS USER USER
E \,mnEDt ete

2 J00034249D JOSEPH DOE ADMIN
b view
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You will receive this message, click “YES, REASSIGN”

Reassign Administrator =

The new admin for this purchasing account will be:
DTOPS USER

What does that mean?
* the new admin will be legally bound for managing the account.
* you will no longer be the purchasing account admin.
* you will no langer see the '‘Manage Account Users' tab.

* you will no longer be able to update purchasing account contact information.

Are you sure?

Mo, Cancel

Onceadministrativerights have been reassigned, you will lose the ability to make changes on the User Tab and will
be redirected to the Purchasing Account list. Click “open” to re-enter theaccount.

My Purchasing Account:  List All

Click on Open to access a purchasing account and make/manage an order or manage the account.

Q SEARCH v Page:1ofiv ¢ 3
Purchasing Account Name Account ID Physlcal Address Goto Cart

JOSEPH DOE Jo0527670 1234 MAIN STREET

@ Open ANYTOWN IN 46278

UNITED 5TATES
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